PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Maintenance - POTS (Resale) Percent Qut of Service Less than 24 Hours (%)
Residence B
Measurement l All CLECs SWBT 120 0%
47- 01 # Trouble # 00S % 00S 2: 0CS 2Z-Value
Reports <24 Hours | <24 Hours | <24 Hours 100 0% -
Nov-99 549 477 86 83% 83 455 212
Dec-99 768 612 79 82% 76 88% 138
Jan-00 507 483 95 27% 93 42% -164
Feb-00 616 594 96 43% 93 80% 265
Mar-00 788 742 94 16% 92 59% -1 65
Apr-00 584 561 96 06% 94 59% -154 400%
May-00 803 761 94 77% 92.83% 209 i
Jun-00 990 913 92 22% 77 23% 1108} :
Jul-00 988 913 92.41% 78 74% 1035 | 200% 1 {
Aug-00 995 895 89.95% 83 94% -508| ! !
Sep-00 883 809 91.62% 87 53% .360 0, T o o o - - . I
0Oct-00 1.089 967 88.80% 83.19% 483! %‘ ;} E % i 2 Z z S ? ? S |
[ 12Mo Total] [ ase0] 8728  9130% 85 61% | Z 2 5 = 2 2 3z 5 7 & 8 ° f
Business
Measurement I All CLECs SWBT 100.0%
40- 02 # Troubie #00S % 008 % COS Z-Value
Reports <24 Hours <24 Hours <24 Hours 38 0%
Nov-99 298 287 96 31% 92 51% 240
Dec-99 326 313 96 01% 93 90% 152 96 0%
Jan-00 321 314 57 82% 95 83% 170 ] ‘
Feb-00 327 323 98.78% 97 72% 1231 o400 R Tl —e— AICLECS
Mar-00 368 365 99 18% 96.32% 286
Apr-00 301 288 95 68% 96 96% 171 6500
May-00 378 362 96.28% 97.01% 077
Jun-00 445 429 96 40% 94 43% AT e |
Jul-00 441 419 95.01% 94.35% -0.56 ’
Aug-00 397 389 97.98% 95 45% 234
Sep-00 334 325 97 31% 94.91% | 88Ok mre————
Oct-00 403 392 97.27% 94 37% -2.43 ‘;; g E g : ; Z; CE’ E: ; g %
[ 12w Total] [ 4337 ] 4206 |  9698% |  9528% 2 o 5 o+ 2 < 3 5 7 2 0 O
Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)
UNE Loop and Port Combos Res/Bus
Measurement l Al CLECs SWBT 120 0%
40-03 # Trouble ®# 00S % 008 % 00S Z-Value
Reports | <24 Hours | <24 Hours | <24 Hours 100 0%
Nov-99 o 0 nia 84 89% va N S e
Dec-93 2 2 100.00% 79.42% 072 goon L T o
Jan-00 3 9 100.00% 93 85% oy Pl SWBT
Feb-00 8 7 87 50% 94 48% 0861 gpow |~ Al CLECS JI
Mar-00 10 9 90 00% 93 16% 0 40
Apr-00 19 18 94 74% 94 98% 0.05 a0 |
May-00 23 21 91 30% 93 44% 041
Jun-00 64 63 98 44% 79 68% 373 20 0%
Jul-00 45 a5 97 83% 80 79% 293
Aug-00 54 54 100 00% 85 52% 202
Sep-00 47 46 97.87% 88 51% 201 0.0% > o & o o o o o o o o o
0ct-00 60 54|  9000%| Ba75% 113 T2 2 2 2 2 3 € 2 % 2 2
c o < £y o =3 1) = 2 B © <
12 Mo _Total] | 342 | 328]  9591%]  87.04% ] 2 8 » v =2 < 2 S < o ©
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PERFORMANCE MEASUREMENT TRACKING

Qctober 2000

Kansas City. KS

Maintenance - POTS (Resale) Percent Repeat Reports (%)
Residence B o
Measurement All CLECs SWET 12.0%
41-01 # Trouble | # Repeat % Repeat “~ Repeat Z-Vaiue
Repor's Repaorts Reports Repors 10.0% .
Nov-99 538 33 5 13% 781% 142 '
Dec-99 793 45 557% 10 00% 401, gos i
Jan-00 531 28 527% 8 65% 273
Feb-00 646 36 557% 8 40% -2.55 600 4 b —— ot
Mar-00 836 52 6.22% 9 58% -3.25¢ |
Apr-00 649 43 663% 864% 178 4 0% |
May-00 832 33 397% 897% -5.00
Jun-00 1.012 82 8 10% 891% -088 2 0%
Jui-00 953 57 598% 9 18% -3.37
Aug-00 1.067 72 675% 8.99% -2.52 00% i
Sep-00 885 56 633% 8.89% 264 > & o o o o = o o = = =
Oct-00 1.097 73 6.65% 9.46% 311 T 9 2 2 T T2 T % % 3
=] < ] [ = % ) = = > @ I}
[ 12Mo Total] [ 9839 [ 610]  620%]  901% 2 6 w2 = < 2
Business I
Measurement AB CLECs SWBT ‘i 10.0%
41-02 # Trouble | # Repeat % Repeal | % Repeat Z-Value 9.0%
Reports Reports Reports Reports 0.0%
Nov-99 319 25 7.84% 684% 066
Dec-99 377 20 7 69% 7 47% 015 7.0%
Jan-00 319 19 596% 852% 156 60%
Feb-00 378 22 5 82% 791% 143 500% | ——*—AICLECs
Mar-00 421 29 §89% 757% 050 0%
Apr-00 352 29 8.24% 7.01% 083
May-00 412 33 801% 678% 092 3.0%
Jun-00 478 a4 9.24% 7.65% 121 2.0% |
Ju-00 420 35 833% 8.19% 010 1 0%
Aug-00 420 28 6.67% 743% 057 00%
Sep-00 389 35 9 00% 7.37% 113 > o o o o o o o o o o o
Oct-00 451 36 7 98% 7 40% 044 2 % %% DE ?Q 2T % % % 3
S 8 8 & 5 € £ 3 > 2 & o
[ 12Mo o] [ 4734] 364]  T69%]  751% " - 2
Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)
UNE Loop and Port Combos Res/Bus
Measurement AllCLECs sSwBeT 16 0%
41-03 # Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reporns Reports Reports 14.0%
Nov-99 0 0 n/a 7 66% n/a 12 0%
Dec-98 5 0 000% 9.66% 073
Jan-00 ; 1 14 29% 8 63% os3| | 100% S sweT
Feb-0C 22 3 13.64% 832% 090 8.0% - ~—e— Al CLECs |
Mar-00 11 0 0.00% 930% 106
Apr-00 28 3 10.71% 8.39% 044 60%
May-00 34 2 588% 8 68% -0.58 40%
Jun-00 87 5 575% B 74% -099
Jul-00 52 5 962% 9 06% 014 20%
Aug-00 63 7 11 11% 879% 065 005
Sep-00 50 5 10.00% 8.71% 032 T » & ® o o @ o o o o o
Oct-00 67 2 2.99% 9.18% 176 "é ; E % ; Z ; ‘g S Z" z
[ 12mo toa] [ 426 ] 3] 775%]  BBI% 2 e % - = <=2 5 7 40 0
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Maintenance - POTS (Resale)

No Access (% of Trouble Reports with status of No Access) (°:) - Dispatch

Resigence
Pﬂeasuremem Ajil CLECs WBT 10 0%
42 - # Trouble # No % No % No Z-Vaive g 0%
Reports Access Access Access 8 0%
Nov-99 618 31 502% 637% -135
Dec-99 837 55 657% 6.34% 027 T0%
Jan-00 537 42 7.04% §87% 215 6.0%
Feb-00 729 43 590% 6 05% 016 50%
Mar-00 936 52 556% 543% 0.16 a0 | — '
Apr-00 715 59 8.25% 609% 234 :
May-00 928 60 647% 619% 034 30% E
Jun-00 1.168 68 583% 6.52% 093 20% i
Jul-00 1.113 96 863% 6.96% 212 10% f
Aug-00 1.118 89 7.96% 7 16% 1.01 0.0% i
Sep-00 980 54 551% §79% 155 o o o o = o o = = = o =
0ct-00 1.225 81 661% 717% 074 % 2 2 ¢ 3§ 2 % 2 32 3 S
Q ] < G T = T 3 = = < e
[T12Mo Toil] [ 10962] 730 566%]  654% ‘ 2 8 > e = < 2 = < @ ‘
Business J
Measurement l All CLECs SWBT :
42-02 # Trouble # No % No % No Z-Value
Repons Access AcCCess Access
Nov-g9 308 13 422% 263% 1.59
Dec-99 322 10 311% 2.99% 0.12
Jan-00 316 5 1.58% 260% -1.08 T T swet
Feb-00 357 9 2.52% 2.39% 015 — Al CLECS
Mar-00 409 12 2.93% 229% 0380 I ——
Apr-00 321 11 343% 1.86% 185
May-00 392 13 3.32% 2.64% 077
Jun-00 468 16 342% 2.93% 058} | 10% ¢
Jul-20 477 19 398% 332% o074l t o5%
Aug-00 397 17 428% 340% 090 0.0%
Sep-00 355 12 3.38% 3.89% 047 e = e o o o o o o = o o
0ct-00 440 15 341% 2.82% 0.69] ! 2% 2 2 % ¢ % £ 2 % % 03
o @ o @ T c © 5 3 3 [ 54
[Th2mo Toml] [ 4562] 152]  333% ]  284% | ] 2 8 5w = < =2 5 < o ©
Maintenance - UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Access) (%) - Dispatch
{UNE Loop and Port Combos Res/Bus i
Measurement l AllCLECS SWBT 120.0%
42 - 03 # Trouble # No % No % No Z-Value
Reports Access Access Access 100.0% r
Nov-99 0 o} nia 579% n/a
Dec-98 1 1 100.00% 592% 399 80.0%
Jan-00 g o 000% 6 19% 077 — SAET
Feb-00 3 o 0.00% 547% 072 60 0% Al CLECS |
Mar-00 7 0 000% 498% 061 —_—
Apr-00 15 2 13.33% 5.44% 1350 1 4000
May-00 23 2 8.70% 5.70% o62| |
Jun-00 37 1 2 70% 6.04% 08s| !
i 200%
Jul-00 46 2 435% 651% 59| :
Aug-00 58 5 10 34% 667% 112y e e
Sep-00 53 1 1.89% 642% 135 00% $—2 T e - - - .
Oct-00 69 6 870% 6.58% 071 2 & ¢ & 5 o & & = & ¢ 8
=} ) T & S @ s =2 g & 3
12 Mo Total} [ 327 | 21  642% ]  602%) A € v ©
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Provisioning - Specials (Resaie)

Average Installation Interval (Days)

VGPL
[ Measurement AllCLECS SWEBT 120
42-01 No of Mean Ne Mean No Z-Vaiue
Orders of Days of Days 100 -
Nov-99 54 433 780 2202
Dec-99 76 437 682 589 80
Jan-00 74 368 6.10 -4 14
Feb-00 7 485 705 -125 sod - a0 S SET
Mar-00 158 388 8.64 -6 58 —— 3 JLECS
Apr-00 14 464 8.65 -1.89 40 [
May-00 125 603 558 219 i
Jun-00 27 522 5 40 012, ‘
Jul-00 3 500 469 GRLI 20
Aug-00 28 389 1019 383 i
Sep-00 27 591 10.32 T |
Oct-00 39 8 44 8.60 007} i 2% 2 2 g2 2 2 2 =2 g = £ ;
2 o % © ] =3 o 3 = = < =3 !
[12 Mo Tomal] | 632 481 ] 7.58 | zZ 8 7 e 2 <= 5 < ¢~ ;
Digita! Subscnber Line (DSL;
Measurement l All CLECs SWBT 300
43 .02 No. of Mean No Mean No 2-Value '
QOrders of Days of Days 250 4
Nov-99 0 na 9.06 nia
Dec-99 0 n'a 862 nal . 200
Jan-00 0 n'a 788 nial *
Feb-00 0 n/a 834 n'a 150 . D S;'VBT
Mar-00 0 nia 937 n/a —e— AIICLECS
Apr-00 3 0.00 1050 277 o T
May-00 0 n/a 1197 n/a
Jun-00 0 nva 2388 nal + i
Jul-00 0 nia 1474 wal | 0 |
Aug-00 0 n/a 15.93 n/a : B
Sep-00 0 n/a nia niaf 1 00 3 c': z z ; z : g g z g >
0Oct-00 o na n/a niaj ! 2 2 2 2 92 2 2 2 2 38 2 =
) o © 6 g g & 3 3 2 & 38
[ 120 Toml | 3] 0.00 | 1363 2 & 8 & s 2
DDS |
Measurement All CLECs SWBT ‘ 70
43- 03 No. of Mean No Mean No Z-Value ; |
Orders of Days of Days €0
Nov-99 0 na n/a n‘a 5o
Dec-98 0 n'a n/a n/a
Jan-00 o] n‘a n/a na 40 o
Feb-00 0 na n/a 27 S SWBT
Mar-00 0 nia n/a n/a 30 -—e&— AlICLECS
Apr-00 1 6.00 na nia e
May-00 0 na n/a nal ;. 20
Jun-00 0 na n/a nial |
Jul-00 0 na nia n/a Pio
Aug-00 0 na n/a niaf
Sep-00 0 na n/a n'a 20 o ; : z e o o g ; g ; o
Oct-00 0 n/a n/a n:a s 2 C:) E T 2 C; O¢ 2_‘_ Oc‘,, 2 pt
o) 3 3 © g 2 a 3 = 3 2 )
[ 120 Touwl] | 1] 5.00 | a | = ° - 2 <
DSt |
l Measurement ’ All CLECs SWBT 1200
43 -04 No of Mean No Mean No Z-Value | 180 .
Orders of Days of Days ! 50 .
Nov-99 0 n/ia 12.00 na |
Dec-99 o na 150 nal | 140
Jan-00 ¢} na 11.00 ra 12.0
Feb-00 0 n'a n/a na i 100 X R S PP SwBT
Mar-00 0 n/a n/a nal | | —@—— Al CLECs ©
Apr-00 0 nia 500 nal ! 89 P S
May-00 0 na na n;a . 60
Jun-00 0 na 1.50 nial | 40 . B
Jul-00 0 nfa n/a n/a ’ [ : .
Aug-00 o nia 800 nal . 20 . . e
Sep-00 0 wa 18.00 nal| 00 . e LY N
Oct-00 5 750 600 | % % 8 8 888 88 8 8 g
2 8 8 ¢ 2 & § 5 3 2 8 8
[ 12Mo Total] [ 6] 750 ] 575 L 238 5 & 5 < 2 3 : g &
271-No 43a




PERFORMANCE MEASUREMENT TRACKING

QOctober 2000

Kansas City. KS

Provisioning - Specials (Resale)

Average Installation Interval {Days)

DS:3
Meazsurement ] Al CLECs SWBT 18
43 - 05 No of Mean Nc Mean No Z-Vaue 1E 0
Orgers cf Davs of Davs
-39 0 wa 1703 na 14T
29 0 na ~'a ra 2C A
Jan-00 0 nia nia n'a
Feb-00 0 n'a na r.a 120
Mar-00 o] n/a n/a r/a 80 + - B
Apr-00 0 n/a nia ~/a 60 .
May-00 0 nia nia nia .
Jun-00 o] ra n‘a nia . 40 ‘1
Ju-00 o] n/a n'a nia ‘ 204 N
Aug-00 o] n/a nia n/a \ 00 A N R N R
Sep-00 o] nia nia nia o ; ; ; 5 ; ; ; - ; ; -
0ct-00 0 n/a nia n/a : mé 2 E % Oé g 2 :‘S. % 3 :m; ?
[ 12Mo Toml] | o] ral 1700 ‘ 2 8 5w =2 < = 5 7 & v ©
ISON - BRI
Measurement Alt CLECs SWBT 25¢
43- 08 No of Mean No Mean No Z-Vawe
Orders of Days of Days
Nov-39 T 87 T3 068
Dec-59 8 503 818 052
Jan-00 1°* 8 36 g87g 02 : o
Feb-00 8 2083 £30 1073 L 2 Y N SWBT
Mar-00 8 483 599 -0 89 i —®—AIICLECs
Apr-0C 12 1042 653 174 i
May-00 8 550 833 113 !
Jun-00 5 600 528 312 :
Jul-0C 53 1333 525 338
Aug-00 15 881 768 080
Sep-00 13 500 871 009 T 5 - - 2 2 - - - - .
Oct-00 2 600 791 044 2% 2 2 z %02 93 s 2 ‘;
; o D T D s 2- ) 3 - 3 @ o
[ 12Mo Total] | 102] 918 ] 744 £ e 7w = < o
ISDN - PRI
| Measurement Ali CLECs SWBT 400
43-07 Ne of Mean No Mean No Z-Value 150
Orders of Days of Days
Nov-8% ] ria 1057 nia
Dec-69 o] ria 855 nia
Jan-00 o na 052 na | 2501 .
Fer-CO C ria 627 nva oot st T SWBT
Mar-00 o na 1031 va T*—AICLEGs
Apr-00 o] nia 1518 n/a 50 ’
May-00 0 nia 2100 n:a 100 i
Jun-00 23 400 2184 -347 X -
Jui-00 0 na 17 48 n‘a 50 + i
Aug-00 0 n‘a 775 nfa . A
A ; 51 y i g . g - & & * - g +
sl | 8388888888 s
i 3 § 5 ® ¥ & &8 5 3 % § B
[ 12mg Total] [ 24| 529 | 1173 ! 2 5 5w 2 < 3 05 < @ ©
UNE Loop and Port Combinations - ISDN
Measurement All CLECs SWBT 1100
43-08 No of Mean No Mean No Z-Value S0
Orders of Days of Days - N
Nov-99 0 n/a 703 nia - -
Dec-99 0 n’a 818 n/a 70
Jan-00 0 nia 879 na 60
Feb-00 0 n/a 53C n/a 50 - swaT ‘
Mar-00 6 wa 695 nia i | —4— Al CLECs |
Apr-00 0 nia 633 n‘a 40 Tt
May-00 0 n‘a 833 na 301
Jun-C0 0 n'a 528 na 20
Jui-00 2 n/a 625 n/a
Aug-00 [o} n/a 7658 n/a 10
Sep-00 0 na 871 na | oo ¢ oo &
Oct-00 0 n/a 781 n/a gj % % % % % %; % 8 8 8 8
[ 12 Mo Tota‘] I ¢} n/a 7‘44] ‘% 5 S & g 2‘ £ _5’ 2 g § 5
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Provisioning - Specials {Resale)

Percent Installations Completed Within 20 Days

VGPL 1ng9,
[Measurement Al CLECs SWBT S
! as - 00 No cf # insta! e Insia 2L insta Z-Vaive
Orgers i 20 Davs | in 22 Pays | i~ 20 Days
Nov-39 54 54 130 C% -2 34
Dec-39 7 7E 10C 2% a0C
Jan-0C 74 T4 108 3% -038
Feb-00 T - 105 0% e 032 gos, ’
Mar-00 158 158 100 0% o8 -1 37
Apr-00 14 1 100 0% 33 -096 85%, -
May-00 125 118 95 2% 12¢ 554
- o7 27 Isks}) k] 1T
Jun-0C 2 2 100 0% s 4 80%
Jui-0C 3 3 10C 0% 100 8% 000
Aug-00 28 28 10C 0% B58% -213) ¢} 55,
i i £
Sep-0C 27 27 100 0% 51 7% 56| o 2 o o 2 o o - - = o
. & & =] =} < S =} = & =] <
Oct-00 a9 3 100 0% 94 8% 145 T 2 s T O9 oz S S T =
: 5] < I} @ st = 5] = = z =
- ; zZ 2 S5 uw = 4 = < o ©
[ 12 Mo Total] | 532 | 626 99 1%] 55 4% ‘
Digital Subscriper Line (DSL) . .
Measurement All CLECs SWBT 120%
44 - 02 No of # Instali % Insta!! % Install Z-Vaiue
Orgers 'n 20 Days | in 20 Days in 20 Days 100% ¢+ . - -
Nov-89 0 [} ~'a n/a
Dec-99 0 C ~a nia 8% -+
Jan-CO 0 o] nia 1 niaf |
Feb-CO 2 0 nia 98 1% na 80% R I, SWBT
m 58 75, , .
Mar-C0 Q 0 n/a 58 7% naj N Al CLECs
Apr-CO 3 3 130 C% 35 9% 031 40% ——
May-C0 0 8] nia 88 0% n‘a .
Jun-00 0 0 ~ia 48 9% n/a 0% |
Jul-Co 0 0 n/a ST 8% n/a .
Aug-C0 0 0 nia S8 1% n/a 0% .
I > + g * g & & & *-
Sep-C0 2 0 na nia n/a : s © o o o o o 5 o o o o
(>3] (o2 (=] (=] o o < = o o Q (=3
Oct-00 o] 0 r/a n/a n/a > O & A o < ~ ¢ 3 T o B
S o © [l (o) 3 & s 3 3 @ 2
Z o - u =T < =5 S < w ©
[ 12Mc Total | 3| 3 100 0%]
DDS
o
Measurement All CLECs SWBT 120%
44 -03 No of # Instal % install % Instat! 2Z-Value !
Oragers 'n 20 Davs | 1~ 20 Days | n 20 Days 100% 4
Nov-99 0 0 nia n‘a n/a
Dec-59 0 o} n/a nia n'a 80%
Jan-Co 0 0 nia na n/a
Feb- o] Q ; / ., —
Me 38 : 0 na na nfa 0%+ 4 X b T SWBT
ar-{ o] nia nia n/a
. . ' —&— Al CLECS |
. 4 4 , BEERAIG ebeetd
Apr-00 ' 1 100 0% na n/a 40% |
May-00 0 ] ni/a nla nial i
-0 j J /
Jun-00 ol 0 nia nia L
Jui-00 0 0 n/a n/a nal |
Aug-00 2 0 nia na nal | 0%
% & & & + & g *- &
Sep-00 2 0 nia n‘a n/a ‘o o o © o © o o o o o o
Oct-00 2 4 nia nva nial | > G - < < L E =5 > a =
! [} @ I} © o 2 & ] 32 3 [y S
T z o - L = < = = P4 173 O
[ 12Mo Towl] [ ] 1] 1000% nial
DS1
1209
Measurement All CLECs SWBT . 120%
a4- 04 No of # Install % Install % instal! Zvaive | !
Orders in 20 Days | n 20 Days | in 2C Days D100% bee e . y P
Nov-93 0 o na 10C 0% nia : :
Dec-99 C ] na 120 0% ral  80% , ; X
Jan-00 0 0 nia 100 0% nal i ) . .
Feb-0C o] 0 n'a n'a nia 60% } ) ) ‘SWB_T—“‘
Mar-C0 0 0 n/a nia /al '
Apr-00 2 0 na 100 0% nia | 0% Al CLECSJ
: % . i
May-00 o] 0 nia n/a nial | .
un-0 s} o 150 0t ol . - :
J ,\C 3] g nfa 100 0% nial i 20% R . - T
Jul-00 0 o} na n/a n/a : ; - o
Aug-C0 0 0 nia 100 0% nla : ! Y \
Ly ®. & re o Y
Sep-00 0 0 nal  1000% na| | TEETETST A
0ct-00 5 5 100 0% 190 0% 290 ¢ 2 8 8 8 8 38 8 ¢ 8 8 8
3 § 5 § F 3 & 5 3 ¢ % 3z
[ 12mo Total] | 5 | 5 100 0% 100 0% zZ o > ¢ =2 < 3 S & » O
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Provisioning - Specials (Resale)

Percent Installations Completed Within 20 Days

DS3 .
hola
Measurement Al CLECs SWBT 122% ‘
44 - 0% No of #18t3" %o Instal % Insta't Z-Vawe ;
Orders i 22 Days | = 20Days | m 22 Dayvs 100% 4
Nov-98 G C ~a 102 0% nia
Dec-53 C o} nia n'a nia %
Jan-00 o] o nia n:a n‘a
Fep-00 G s} nia na nia 0% 4+ e N
Mar-00 o] 0 nia n‘a n/a
Apr-00 C o] na na n/a 40%
May-00 C C nia n/a n'a .
Jun-09 C 0 nia n‘a n/a ~mos .
20% .
Jui-00 0 0 nia n‘a n/a |
Aug-00 0 0 n/a nia n/a i 0% — — o o - o o o
Sez-00 0 0 nia n‘a n/ag ! o o o6 5= ©o o o o =~ o = o
| [52] o < < o (=] (=] (=) = f=l ey o
Oct-00 0 2 nia n/a n/af | é g c o s 5 ‘? = > = T
2 8 8 & s € § 3 5 2 & ¢©
[ 12 Mo Toal] | o] B na] 100 0%] w
ISDN - BRI
Y,
Measurement Ail CLECs SWBT o 120%
44 - 06 No of # Instali % Instal % Install Zvae |
Orders i~ 20 Days in 20 Days i~ 20 Days t100%
Nov-89 7 8 7% 133] 1
Dec-29 8 g *£0 0% 000 80%
Jan-00 11 11 %% 31 8% RGN
Feo-00 & 4 85 7% “000% 5320 g0 d | .. sweT
Mar-00 8 8 102 0% 95 5% 06t ¢ —— Al CLECS
Apr-00 12 1 91 7% §7 0% c88 | 40% R T
May-00 8 8 102 C% 91 4% -0 861 |
n- 5 5 100 C% 98 9% 024f!
Jun-00 5 o o 2 Coo0% b
Jul-20 5 £ 82 3% 97 6% 187 ’
Aug-20 18 14 87 5% g7 4% 208} , no;
Sep-00 13 2 9z 3% 94 0% 024} | o & & o o o & o o o = o
i o o o o o [=} (=] f=] o [=] (=]
0Oct-00 2 2 100 0% 97 1% 024} | 3 ‘é’ c 3z ¢ 3 o8 oz
2 8 8 & = & § 2 5 2 & o
[ oMo Tota] | 102 | 34 922%]  965%]
ISDN - PR!
o
Al CLECs SWBT 120%
No of # Instail % Insta: % instail Z-Vaiue
Qrders n 20 Days | i 20 Days in 20 Days 100% . O
Nov-99 0 0 n/a 834% nig
Dec-39 el c nia nia 80%
Jan-C0 ol c ria n/a
Fab-00 3 c na n‘a s0% + e SWBT
Mar-00 J Z ria nia —e— AllCLECS |
Apr-C0 9] o} nia nl'a 40% X
May-00 3 0 ria n/a ‘\
Jun-G0 23 Z3 120 0% -4 00 20% :
o
Jul-Go o] 0 nia n/a
Aug-CC 3 Q n/a n'a 0% L
o | D R EEEEEEEREEEE
Oct-00 1 5] 0 0% 16 94 : é 9 . 5 5 & % c 5 & a B
- Pz &4 3 ¢ s < 2 23 5 2 & o
[ T12m0 Total] | 24 23] 35 8%] 84 5%
UNE Loop and Port Combinations - ISDN I
i o
Measurement All CLECs SWBT 120%
44 -08 No of # instan % Install % instait 2-Vaiue ,
QOrders 1n 22 Days | n 20 Days | in 20 Days ©100%
Nov-99 c o] nia 96 7% n/a
Dec-99 0 0 nia 100 0% n/a 80%
Jan-00 o} 0 nia 31 8% nial
Feb-00 0 0 nia 100 0% ] S SWBT |
Mar-00 0 Vi 5 5%
0 n/a 5% n/a ——— Al CLECs {
Apr-00 3 o] nia §7 0% nia 40% - B —
| G
May-00 0 0 nia 91 4% n/af !
Jun-00 0 0 nia 38 9% nial ¢ 20%
Jul-00 0 o nra 57 6% mal i 7
Aug-00 0 o na g7 4% nsaf | i
Sep-00 0 0 nfa 94 0% n/a % bttt o
2 o =3 =} 2 Q [=} o =} o o =1
Qct-00 J Q ~a G719, na - > ? 2 2 =} <} 2 <3 S s} S
S o ] @ o =4 5 5 =1 T 2 T
12 Mo Total] [ o] o va] % 5% z 3 5 ¢ = & £ 3 32 2 3 8
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates

VGPL
[ Measurement Al CLECs SWBT 25%
45 - 01 No of # Missed ¢ Missed % Missed 2-Value i
Oraers Due Dates | Due Dates | Due Dates 20% T
Nov-99 70 2 29% 14% 396 {
Dec-9% g7 7 7.2% 7% 059
Jan-00 a3 0 0.0% 5 0% 221 15%
Feb-00 10 0 0 0% 2.5% -0 51
Mar-00 150 0 00% 26% resf e e
Apr-00 51 6 118% 0.3% 793 R R
May-00 124 4 32% 1.3% 1.69
Jun-00 29 3 10.3% 11% 380
Jul-00 14 o 00% 15 1% 157] o
Aug-00 37 ] 16.2% 7.0% 213
Sep-00 62 3 48% 56% 026 Y Y0y
Oct-00 128 28 21.9% 26% 9.33 T % 2 2 2 9 2 2 2 3 % =
2 < ] < 8 S @& 5 3 = o £
[ 12 Mo Towal] [ 865 | 59 | 6.8%] 36%) 2 e 5w =2 < 2 7 < 9T
Digital Subscniber Line {DSL)
Measurement I All CLECs SWBT . 450%
45- 02 No of # Missed % Missed % Missed 2-Vaiue ? 40 0%
Orders Due Dates | Due Dates | Due Dates ,
Nov-99 o] 0 n/‘a 7.9% nia} | 350%
Dec-99 0 0 n/a 4 6% n/a 30.0% 4
Jan-00 0 0 n/a 2 6% n/a 25 0% |
Feb-00 0 0 nia 2.9% nal | 5 —
Mar-00 0 0 nia 32% wal L 200%4 o T SweT
Apr-00 3 0 00% 96% 056( | 1500 T AICLECs
May-00 0 0 nia 187% nial ! .
Jun-00 1 0 00% 38.8% -080| | 100% <
Jul-00 0 0 nia 3.3% n/a ‘ 50% .
Aug-00 0 0 n/a 31% n/a : 0.0% R A " A ST
Sep-00 [¢] 0 n/a 4.3% n/a s o 6 o o o o o 5 o s o
Oct-00 0 0 n/a 12% n/a T 2 2 g 2 2 2 2 3 9 2 =2
=) 3 5] © i [} 5 3 3> & <
[ 12 me Tomi] [ 4] 0 0.0%] 2 2 e =2 % 2 5 < @ °
DDS i
Measuremem] All CLECs SWBT i 100.0%
45-03 No. of # Missea % Missed | % Missed 2-Value 90.0%
QOrders Due Dates | Due Dates | Due Dates
Nov-&9 0 0 n/a 0 0% na 80.0%
Dec-99 0 o na na na 70.0%
Jan-00 0 0 n/a na na 60.0%
Feb-00 0 [t} n/a 0.0% n:a so0%d | T~ éWBT ‘
Mar-00 1 0 00% n/a na
Apr-00 o] a n/a nia nal 400% 1 :‘?_~—N-‘E—L—EC—S
May-00 0 0 n/a n/a wa) | 300%
Jun-00 0 0 n/a n/a n/a ‘ 20.0%
Jul-00 0 o] n/a n/a nial | 10 0% |
Aug-00 0 o] n/a n/a nia
Sep-00 0 0 na n/ia nia 00% g : g : ; ; z g g g g o
Oct-00 0 0 nia n/a nia 2 ; 2 % : Da 2 2 I gﬂ ; ,CJ’
[ 120 Total] | 1] o] 0.0%] 0.0%) 2 6 % e 2 <32 5 7 < 0 O
DSt
Measurement Alt CLECs SWBT 120 0%
45-04 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates ! Due Dates | Due Dales 100 0%
Nov-99 0 0 nia 0.0% nia
Dec-99 0 0 n/a 00% n/a 80 0%
Jan-00 0 0 n/a 00% nia
Feb-00 0 0 n‘a 00% n‘a 60 0% e oy
Mar-00 0 0 na 0.0% nia | swet |
Apr-00 0 o n/a 00% nia T AICLECs |
May-00 fs} o na wa ria 40.0%
Jun-00 0 0 nia 0.0% niaf ! )
Jul-00 0 0 nia 0.0% wa i 200%
Aug-00 2 2 100.0% 100.0% 00of |
Sep-00 0 0 nia nfa na 00% b 6—0—o—4 't
Oct-00 6 4 66 7% 0.0% 125 & § 8 8 8 8 8 8 8 8 8 8
: : £ 5 8§ 35 58 5 5 = 2 8 3
{__12Mo Totwl] [ 8 6] 75 0%] 5 6%) i Z o 3 & =2 < 3 3 % 2 & ©
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates

0832
~ioe,
Measaremant Ali CLECs SWBT 1300
4= No of # Missec % Missed < M:ssez Z-NVaiue a2 4 i
Orders Due Dates | D.e Dates | Due Dates i
2ne
Nov-59 C 0 na 305 na T :
Dec-99 o 9 -ia Q0% ~a I 1 ‘
Jan-00 Q 2 n/a n:a n/a 50% A
Fep-0C 0 8} nia nia nia 50% 4
Mar-00 Q 8} nia na n‘a
40% -
Apr-0C 0 o} nia r'a nia
May-00 o] o] nia nia nia 30%
Jun-20 o} ol nia nia na 22% ;
Jui-00 ¢ 0 n/a n/a n'a 10% +
Aug-CO 0 0 n/a n‘a n/‘a
Poo% o+ ———
Sep-00 o] 0 nfa n/a nal - Py > P o o o o = o o =
Oct-00 0 [¢] n/a n/a niag | cg ; DS % Oé Oﬁ 2 Og 93 ;, ’t—,
e < s g o]
[ ‘2 Mo To:a»l I o 0 [ m’al c O%] = e - = = - <
ISDN - BRI
Measurement Ail CLECs SWBT
45 - 06 No of # Missed % Missed % Missed Z-Value :
i
Orders Due Dates | Due Dates | Due Dates .
Nov-39 14 2 14 3% 15 3% £10
Dec-59 15 2 12 5% tS 6% 033
Jan-G0 25 3 12 0% 3319% 21 -
Feb-CO 10 2 2C 0% 37 3% I A N SWBT
Mar-C0 14 T 1% 30 9% 187 —— Al CLECs
Apr-00 22 2 10 0% 11 6% 021f
May-00 1% 53% 15 1% -116)
Jur-00 T 1 14 3% 200% -037]
J-00 12 4 33 3% 195% + 13
Aug-00 22 3 13 5% 43 9% -280|
Seo-30 13 3 15 8% 22 1% -3 46 | 2 o g g ) s ) g 2 g g g
QOct-00 12 1 8 3% 35 1% -1921 ! 2 EI,; E g 5 & > € 3 g, % 5
i z 3 S5 o = 0« S T & o ©
[ 1Mo Towl] [ 190 | 25 | 13 2%] 27 8%) 2
ISON - PR
Al CLECs SWBT 30%
No of # Missed % Missed % Missed Z-Value N
Orders Due Dates | Due Dates | Due Dates I 253 ;
Nov-39 0 0 n‘a 01% n‘aj | D .
Dec-59 1 c CC% 00% 000 5% : N
Jan-00 3 0 n‘a 27 rial | ,’ o
Feb-CO 2 G n'a Q8% ria yeo, Lo e e SWBT
Mar-CQ 2 o] n'a 00% n/a —~&—— All CLECs
Apr-C0 0 0 ria 0 0% -1 BTN .
' 0% .
May-00 23 0 00% 0 0% 000( 4 .
Jun-00 o} 0 n/a 00% niaf ) > !
i 05% ) . K
Jut-00 0 0 nia 00% nia] ! . .
Aug-00 0 aQ nia 0 0% niaf | . . )
C0% $rt——————————————&
Seo-00 24 0 00% 22% 074 o o o o o o 5 o = =& o o
Cet-0o 24 c 30% 22% T4 g 3 g :; it z ‘; ‘g % ‘5 Z
T 2 ) ER-1 8
[ T12Mo Total] | 72 | 0 00% 06% 2 6 2 = = = " <« @
UNE Loop and Port Combination - ISDN
Measurement Al CLECS SWBT 50 0%
25 - 08 No of # Missed % Missed % Missed Z-Value " as ooy
QOrders Due Dates | Due Dates | Due Dates
= 40 0%
Nov-89 o] o n/a 15 3% nia .
Dec-8% c 0 n/a 156% nal  350% ’
Jan-00 o ol nia 321% mvaj ' 30 0% /
Feb-00 0 0 nia 37 3% mal | s e, : ... .sweT
Mar-00 0 0 /a 30 9% ~a ; . \—— Al CLECS |
Apr-00 o 0 nia 118% nia| | 20E% s . A s
May-00 0 bl nia 18 12 nia| 1 150% o L
Jun-00 0 0 nia 20 0% nial © 100%
Jul-00 0 a 1969 ;
n/a 9 6% nia 50%
Aug-00 0 0 n/a 43 9% n/a
Sep-00 0 0 nia 20 1% wal | 00% ¢ o ¢ o o
o] = o <
0at-00 0 0 nia 15 15 va & & &8 8 8 8 8 8 8 2 8 8
2 [8) c o = = > c = o % -~
< [ Il @ o o & = = = [
[_12Mo Tol] [ 0] o] nia] 27 8% 2 0 5> v =2 < 5 5 % £ 4 ©
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Kansas City. KS

Percent Trouble Reports on N.T.C Orders within 30 days

VGPL 8 oo
| Measurement Ail CLECs SVBT "
a8 - Gt No of # Troupie % Trouble oz Troubie Z-vaiue - 0%
Orazers Reports Repors Repsrts
Nov-55 70 0 C 0% 157 5 0% H
Dec-9% ST 1 1 0% B !
o
Jan-00 53 1 11% J3% S0% !
Feo-0C 10 o 00% 03 DA A O SWET
Mar-0C 150 0 0 0% 05%
Apr-00 51 ; 20% 07% 10z] 0 30%
9, -
May-0C 124 o 00% 05% 081 e
Jun-0C 29 2 6 9% 35% 348 - -
Jul-0C 14 0 00% 27% -082], 10% - .
Aug-00 37 0 0 0% 1 0% -063 \ 00% e S . o /
Sep-00 62 0 00% 1 19% 082 s © o o5 o - o o o = o
@ ¢ e °o < I 9 & S =<
Qct-00 128 1 0 8% 1 8% -0 84 i F g £ 39 5 L > £ z = T
i z & 8 2 s « 2 =3 g & <
[ 12 Mo Total] | 865 | 5] 0 7%] 0 9%) !
Digital Subscriber Line (DSL» .
450z
Measurement Al CLECs SWBT . 2%
46 - 02 Ne of # Troubie % Trcubie | % Troubie Z-Value !
Ordes Reports Reports Recorts . 10%
Nov-59 0 8] nia 35% nial !
Dec-5g 2 c nia 38% n/a 8%
Jan-00 o a nia 4 8% n‘al !
Feb-C0 2 0 r/a 3 7% val oo d SWBT
Mar-C0 2 C n/a 23% n/aj | ——&— All CLECS
Apr-C0 3 o 00% 24% S e . B T
May-CO 2 0 na 29% nial | .
Jun-Co 1 0 02% 10 2% <034 1 25 |
Jul-00 aQ ol n‘a 8 8% n/al |
Aug-00 o] 0 n‘a 42% n/a ‘
. L 0% e —————
Sep-00 o] o n/a 4 1% nial | s @ o o o o o o o o o o
e & © © » & © © & © & &
Oct-00 2 0 nia 6 2% nal | S ¢ S 8 5 Z & £ 3 & & 5
| 2 & &8 ¢ 2 & & 3 5 & & o
[ 12Mo Toal] | 4 0] 0 0%) 1
DDS
Measurement All CLECs SWBT 100 00%
46 - 03 No of # Trouble | % Trouble | % Trouble 2-Value 90 00% A
Qrders Reports Reoorts Reports
80.00%
Nov-89 0 0 n/a 0 0% nia
Dec-99 5} 0 n'a n/a nfa 7000% 1
Jan-00 C 0 na n‘a n/a 5C 00%
Feb-00 c 0 & 00% nia scoose 4 T SwBT
Mar-Cg 1 ¢} 0C% nia ra —~a— All CLECS |
40 00% . MR
Apr-00 c 0 nfa n/a n/a
May-00 0 0 nia n‘a naj : 3C 00% 1
Jun-00 0 0 na n/a naf | 2000%
Jul-00 0 o nla n‘a ria | 1000%
Aug-0C o] ¢] nia nia ~/al |
. 000% ¢ttt ——————&
Sep-0C 0 0 nia n/a nial | P > Py o e o e P o o o o
, [o2] o] o Q (=] < S Q (=] o o
Qct-00 0 0 n/a n/a nia : a 8 g g 5 L E‘ 5 s ?3” % 3
2z s « - O
[ 12 Mo Total] | 1] o] 0 0%] 00%) | e 7o = - < @
DS1 ]
o,
Measurement Al CLECs SWBT :‘ 50 C%
46 - 04 No of # Trouble % Troubie % Trouble Z-Vawue !
Orders Reports Reports Reports ¢ 500%
Nov-89 0 o n/a 0 0% val |
Dec-89 0 C nia 0 0% nal | apo%
Jan-00 0 0 nva 00% niaj i
Feb-C0 ) C n‘a 0 0% na ‘ 30 0% 4 ;
Mar-00 0 o] nia 0 2% nia| | '—— AIl CLECs |
Apr-00 0 2 nia o 0% nal 1 5y ge s e T
P Vo
May-00 0 o} n/ia na mval i
Jun-00 o] ol n/a 0 0% / !
‘ T q00%
Jui-00 c 0 n/a 00% naf .
Aug-00 2 1 50 0% 0% og7| !
1 o ——— &
Sep-00 0 ) na nla wal | 00% G ca . g g e e s
o (=) o o
0ci-00 3 8 00% 00% 000 ¢ & 8 3 8 8 8 8 8 8 8 8
$ £ 5 8 53§53 % ¢ 3
12 Mo Total] [ 8 1] 12 5% 00%) } S - = S < ¢ O
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PERFORMANCE MEASUREMENT TRACKING
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Kansas City. KS

Provisioning - Specials (Resale)

Percent Trouble Reports on N.7.C Orders within 30 days

032 R
Measurement AllCLECS SWBT 1000% :
45 - No of # Trouble % Trouoie | % Troudie 2-Vawe S0 0% 4 1
Orgers Repors Repons Rercns an ne
Nov-39 0 c nea na T
T2 0%
Dec-39 0 o] nia n:a .
Jan-C0 0 0 nia na na 63 0%
Feb-00 0 0 nia na nva 50 2%,
Mar-00 0 o} nia ria n/a .
4C C% 1 -
Apr-00 o] 0 n/a n'a n/a :
May-00 o] 0 n‘a nia n/a 3T C% |
Jun-00 o o} n:a na nia 20 C% ;
Jul-00 0 0 n/a n:a aal !t 4o 4 ;
Aug-00 0 0 nia na n/a 0 0% N N ’
/ g & 2 *- + g -+ <+ ——
Sep-0C 0 0 n/a na na ° > @ o o 2 o € ¢ o <o o o
@ 2 © o o o < g S o o O
Oct-00 0 0 n/a na n/a 2 2 = ‘8 5 5 z c S g % S
[ 12 Mo Tolall [ 0—[ 0 l n/a : R
ISDN - BRI o
Measurement Ail CLECs SWEBT 180%
45 - 06 No of # Trouble % Trounie % Trouble Z-Vaiue 18 0%
Orders Reports Recorts Repons
Nov-99 14 3 T 1% 5 1% 2] - 140%
Dac-9¢ 8 0 00% 47 0881 © 1102
Jan-00 28 1 2 0% 4 7% -018 10 0% e
Feb-00 13 : 10 0% 40% o84 N N A N SWBT
Mar-0C 14 1 T 1% 2 4% oz9|: 8O0% 4 T —AICLECs
Apr-00 20 3 15 0% 27% 244 ‘ 60%
May-00 19 1 53% 40% 26|
Jun-00 7 ¢ 50% 34% coof  40%
Jul-co 12 1 8 3% 8 0% 004 20%
Aug-CO 22 0 CO0% 30% 082, 0 0%
Sep-CO 19 0 C 0% 57% A1 T e e o & e & o o o o o
! o @ (=] (] =] S Q =] (=] =] =]
Oct-00 12 2 16 7% 6 6% 134 2 ¢ s £ & & 7 S 3 2 § 3
: z o 5 &£ = < s 7 & o ©
[ 12Ms Total] | 190 | 1] 5 8%] 47%) : =
ISDN - PRI
: o
Measurement A CLECs SWBT I 02%
7 Nc of # Trouble % Trouble % Trouble 2-Vaiue L 02% :
Orders Reports Reports Reports N
Nov-89 0 0 na 0 1% naj 0% :
Dec-95 1 c 00% -003 0 1% ) "
Jan-30 0 C na n/a . . . e -
0 1% . . -
Feb-00 0 ¢ nia na . S SWBT
Mar-00 ) 0 na nal - 01% | : . ——— A CLECs
Apr-C0 e} a nia nia 0 1% K :
May-00 23 0 00% 000f | ' A ! \
Jun-00 a 0 nfa nal | 00% . ! B
j R K N
Jul-00 0 0 nia nial ' 00% ) . .
Aug-00 o} 6] n/a nia : o L N . y
LA o — oo —
Sep-00 24 0 00% 3% 018l T S & & o & o o o - o = o
. Arol | @ o 2 o 2 2 o o © °9 9 9
Oct-00 24 0 0 0% Q0% jogsie] 2 G I 2 g E’ > g E’ 2 a 8
z [s] - [ =
[ 12Mo Toral] | 72 | o] 00%]| o 19%) 2 <
UNE Loop ang Port Combination - ISDN
o
Measurement AW CLECs SWBT 90%
45 - 08 No of # Trouble % Trouple | % Trouble 2-Value | B 0%
Orders Repors Reports Reports |
Nov-99 o 0 nia 519% nia| . 9% i e
Dec-99 o o} nia 47% nal i 80% S N
Jan-00 0 0 nla 47% nal ‘ N . N
Fen-00 0 0 nia 4 2% N e : Lo ‘ i
. i :
Mar-00 0 0 na 2 4% rial ' 40% ' . .. {—#—AlICLECs |
Apr-00 c ) nia 7% AZ] - . T
May-00 0 0 nia 40% nia wee
Jun-00 o Q n/a 34% nia 20%
Jul-Co 0 0 n/a 80% n/a | 10%
Aug-00 o] 0 nia 30% n/al ,
Sep-00 0 o] nia 5 7% n/a ‘ 00% o z o0 * g *
o o (=)
Oct-00 0 s nia 5 8% nia 209 2 2 2 € g 8 8 8 8 8
<] @ g e & & & § 3 @ o 3
L12 Mo Tolal] l 0 0 ] n!a[ PR zZ2 a4 3 & = < g 3 = 2 & o
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities

VGPL
Measurement Al CLECs SWBT 1200%
47 -0 No of # Missea %% M:ssed 25 Missea 2-Vaius ?
O-ders Due Dates | Due Dates | Due Dates 12 00%: 4 /\
Nov-89 70 o} S Ro0% 1 18% -0 i
Dec-99 Rt o] C C0% 0 00% 000 8 50% f
Jan-00 g3 0 G 00% 0 00% 000
Feb-00 10 0 C C0% 00%% -010 so0e 44 | T SVBT
Mar-00 150 0 C 00% 0 00% 000 f*t— A CLESs
Apr-00 g1 0 G 00% 0 00% 000 .
4 00%
May-00 124 4 323% 042% 341 .
Jun-00 23 0 C00% 000% 000 2 005 S -
Jul-00 14 0 0 C0% 323% -068 . .
Aug-00 37 4 10 81% 0 00% 1066 . .
= 0 00% +———o 6= >—&
Sep-00 €2 1 181% 011% 255 o o o6 o o o o o o & = =
0ct-00 128 0 C 00% 147% -138 ‘g ‘; 2 % T3 ’;; ‘g z % Cé S
2 b3 < - z A~ O
[ Ti2mo Toal] [ 855 | 5] Al 035%) e e = - < ¢
Digitai Subscriber Line (DSL»
o
Measurement All CLECs SWBT 350%
47 -02 No of # Missea % Missed % Missed Z-Vaiue
Qrders Due Dates { Due Dates | Due Dates 300%
Nov-89 0 o nia 236% n/a
i - . 2 50%
Dec-59 0 0 nia 3 08% n/a
Jan-00 0 0 nia 053% n/a 2 00% [
Feb-30 0 a nia 0 00% nia - -SWBT
Mar-CO 0 0 n/a 014% n/a 150% 4 _——-O—AHELECS
Apr-G0 3 o] C 00% 014% -007
May-00 0 0 n/a 0 08% n/a 1 00%
Jun-00 1 o G 00% 117% -0 '
Jul-00 o 0 na 0 0C% rraf ¢ 050% - - N .
ALg-00 0 o] nia 0 0C% n/a " JR L .
‘ L 000% ——— > —o—¢
Sep-00 0 2 nia 000% nia o o o o <o o < o o o o o
0ct-00 0 0 nia 000% n/a 22 2 £ ¢ <2 9 9 2 2 2 <
32 8§ & € 58 & & 5§ 3 % § &
[ 2Mo Total] { s o]  coou 2 5 - e 2 % 2 2 < @ ©
DDS
Measarement Al CLECs SWBT 100 00%
47 -03 No of # Missed % Missed % Missed Z-Value 90 00%
Orgers Due Dates | Due Dates | Due Dates
80 0C%
Nov-23 o 0 nia 00% n/a
Dec-29 z c nia nfa nia 70 00%
Jan-30 c ¢ n‘a n/‘a n/a 60 00% _
Fep-20 2 o nia I SwWBT
Mar-a0 ) 3 0 0% mal ——— Al CLECs |
e, T T
Apr-00 s 0 nia nva wa 40 00%
May-00 0 0 n/a nia nfa 30 00%
Jun-00 ol 0 n/a n/a n/a 20 00%
[
Jul-00 0 0 nia nla n/a 10 00% |
Aug-00 0 o n/a nia n/a
o — oo >—
Sep-C0 0 0 n/a na nia o0o% @ ; ; ; ; ; ; : : c'> S [=]
Oct-00 0 o] nia n/a ni/a @ o © o o < L < ©o 2 Qo 9O
5 8 5 8 3 58 85 53 %3 § 3
[ 2Mc Toa] [ 1] o 0 0% 00%) Z o "~ w Z =~ < @
DSt
Measurement All CLECs SWBT 120 00%
47 - 04 No of # Missed % Missed % Missed Z-Vaiue
QOrders Due Dates | Due Dates | Due Dates 100 C0%
Nov-99 0 0 E] 00% n/a
Dec-99 0 0 n/a 00% nia 80 00%
Jan-00 0 2 nia 00% nia —_—
Feb-C0 0 2 n'a 00% na 60 G0% : SWBT |
% ;
Mar-00 o 0 na 00% na 1 somntpe Al CLECS
Apr-00 0 ¢ nia 0% n/a 40 00%
LU
May-CO 0 0 n/a nia n/a
Jun-00 0 o n'a 00% nia
Jul-00 o] 0 nia 00% wa 20 00%
Aug-00 2 2 100 0% 100 0% 000
Sep-0C o 0 n/a n/a nia 000% *——4—0—0—0—o—¢ g
Qct-00 5 2 00% C 0% 000 £ 888828282838 ¢e g 3
3 o c o = = S < = : - <
o S T a = 35 [} [}
12 Mo Total] [ 8| 2 25 0%] 56% 2 & 3 s < 3 3 5 2 & ¢
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Percent Missed Due Dates Due to Lack of Facilities

DS:2
liMeas.xremem Al CLECs SWET 100% ;
i 4 Nc of # Missec % Missec “> Missed Z-Vaue anz.,
Orders Due Dates | Due Dates | Due Dates . '
Nov-35 0 0 wva 0% el BT
Dec-99 0 0 nia Q0% nia L%
Jan-00 0 v n'a n/a nia 80% 1
Feb-00 0 0 n/a n/a na 0% 4 e ]
Mar-00 0 0 n/a n/a n‘a 0% | —e— A CLECs
Apr-00 0 s} na na nia |
May-00 0 0 nra nia nia 30% 1
Jun-00 0 s} nia nia n/a 20%
Jul-00 0 c n/a n/a n/a 10% 4
Aug-00 0 o] n/a na nia
Sep-00 0 0 n/a ma val T e e e e sy vy
0ct-00 0 0 nia nia va E - - =
<] < s ] g <€1 ) z 2 = @ &
[ 12 Mo Tomwi] [ of o] nal 0 0%) = - - = < v
{SDN - BRI
Measurement All CLECs SWBT 9%
47 - 06 No of # Missed % Missed % Missed Z-Vaiue 8% |
Orgers Due Dates | Due Dates | Due Dates
Nov-38 14 0 0 0% 25% 060]|{ "% T
Dec-89 15 1 £3% 08% 176} 1 30, 4
Jan-00 25 c 0 0% 2 4% orell | o
Feb-00 10 o] C 0% 07% -027 =1 5t v 4 x SN 4 X | ----- SWBT
Mar-C0 14 1 7 1% 8% 187 4% —O—ANAQ_E_Ci
Apr-CO 20 0 00% 0 0% 0.00 3% |
May-00 19 1 S3% 0 8% 156
Jun-00 7 0 00% 8% 020f| 2%
Ju-00 2 1 83% 1 a% 1831 g i L
Aug-00 22 1 45% 20% 281 0% V.
Sep-00 5 0 00% 11% 046 » o o o © o o o o o o o
0ct-00 12 0 00% 17% 045 T YO OY O OL T oe oL 2
s § 5§ g £ &£ £ 3 5 2 &% ¢
[T12vo Toml] | 190 | 5 2 6%] 1 3%) £ =2 7o =
{SDN - PRI
Measurement | A CLECS SWBT 100%
47 - 07 No cf * Missed % Missed % Missed Z-Value 0%
Orgers Due Dates | Due Dates | Due Dates i 8%
Nov-89 g G nia 00% r/a
Dec-39 . s 00% 2 000 7%
Jan-CO 2 C ria z ni/a 50% o
Feb-00 ol s} nia s} nia S R SwWBT
Mar-00 0 o] nia C 0% n/a —— All CLECs
Apr-00 o 0 nia 0% wal | 90% T
May-00 23 0 00% 0 0% 000 30%
Jun-0C Q 0 nia 0 0% nia 20%
Jul-0C 0 0 n/'a 0 0% nfa 10%
Aug-00 0 o] n/a 00% n/a 0% R N " . " PN
Sep-00 24 c 0% 00% 000 s » o o oo o ©o o o o o o
0ct-00 24 o C 0% Q0% 000 Cg 2 E g O % C%’ < E, g z
[ 2o Total] | 72 | o] G 0% 20%) 2 6 > e =2 < 32 5 7 <0 0
UNE Loop and Port Combination - ISON
Measurement All CLECs SWBT 3%
47 - 08 No of # Missed % Missec % Missed Z-Vaiue
Orders Due Dates { Due Dates | Due Dates a%
Nov-99 0 0 nja 2 5% nia X
Dec-99 0 4] nia 0 8% nia 20 |
Jan-00 0 0 na 24% na i |
Feb-00 0 0 nia 07% mal | 5o . L SweT l
Mar-00 0 0 nia ¢ 8% val | ! ~—— Al CLECs |
Apr-00 0 0 nia 0 0% nfal | 1o e
May-00 0 9] n/a 08% nia .
Jun-00 0 o] n/a 0 5% n/a ’ ’
Jui-00 o] 0 n/a 14% nia % '
Aug-00 ¢} 0 nfa 20% nia
Sep-00 0 0 nia 11% nia 0% ; * * * f + g * - * *-
Oct-00 0 [ 0 n/a 17% n'a ’ < % 8 8 g 8 8 8 8 8 g 8
i <} T g 2 I a o =t > =g o I
[ 12m0 Total] | o] 0] 2] T3] | £ 8 3 & 2 < 2 2 = 2 & &
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

VGPL :
Measurement A CLECs SWET 1%
47 - 08 # Missec # Misseg % Missec %o M ssec 2-Vaue .0
Due Dates | >3C Davs | >30Davs > 3C Davs : goe
Nov-9% B 0 nia 30% nval o
Dec-95 c o nia n.a nal
Jan-00 o 0 nia nia nial | 60%
Fep-0C ol 0 na CC% na 355
Mar-00 0 0 nfa nia niaf | 205
La0%
Apr-Q0 0 ol na ot} niaf .
May-00 4 0 00% 0 0% ooof; 30% ;
Jun-00 0 9] nia nia nial ;. 20% ;
| !
Jul-00 0 o} nia 00% nia 10% 1
Aug-00 4 0 0 C% n/a nia 0% N E
Sep-00 1 o o o% 00% ooc| | ”°g 2 = = = s = s é S - =
Oct-00 0 0 n/a G 0% nial | > o e & =+ 1 oz = L = =
| o 1 o ) z o & ] 3 3 s X
h z =} - w = < = = < 1% <o
[ 12mo Toa)] | B 0] 00%] 0 0%] !
Digita! Subscriber Line (DSL:
.
Mzasurement All CLECs SWBT 30%
47 -10 # Missed # Missed % Missed % Missed Z2-Value |
Due Dates > 30 Days > 30 Days > 30 Davs © 25% a
Nov-9% 0 ol nia C 0% n/al i N
Dec-98 ¢ ] na 25 0% n/a 20% 4 e
Jan-0C Q Q2 n/a 00% n/a ; |
Feb-00 0 a n‘a nia Val 155 sl T LsweT
Mar-00 0 o] n‘a 00% n/a } ; : ~——a~ All CLECs -
Apr-00 0 0 nia 00% val | gge 10" S
May-00 0 o n/a 00% njal | , .
Jun-00 0 o nia 0 0% val o | :
i 5% ¢, .
Jui-00 ¢} C n/a n/a nal | . R
{ X .
Aug-00 0 c nia nia naf 0% — v o o oo — o
Sep-C0 0 o} n/a nia nia] | s o o6 o o o o o o o o o
o & (=] (=) [=] o o (=) (=] f=] o (=]
Oct-00 2 0 n/a na n/a > ¢ T O s = > S o a 3
! 3] - 5 ] o) o @ 5 3 3 @ L
T ! Z o - [ = < s = < 73] o
{ <2mo Total | B o] nfa |
DDS
o
Measurement AICLECS SWEBT 100%
47 -1 # Missed # Missed % Missed % Missed Z-Vatue S0%
Oue Dates > 30 Days > 30 Days > 30 Days 80%
%
Nov-99 G 0 nla n'a n/a
Dec-99 c 0 na nfa nfa 0%
Jan-00 < ¢} nia n'a ria £50%
Feo-00 o 0 nia nia Y sweT |
Mar-00 o o na nia k1 49% —e— Ail CLECSs
Apr-00 0 0 nia na niaj 1 S
May-0C 0 0 nia nia niaf | 30%
Jun-00 0 ol n'a nia nia I 20%
Jut-00 o] 0 n/a n/a nia i 10%
Aug-00 0 o na wa AL I N UGN
Sep-C0 0 o nfa nia nial | ” e é é é é é g é é é é e
Oct-00 0 c n/a n/a nial ! > 0 ¢ o8 x5 = > £ 3 9 a B
| 5 o % @ & & & 5 2 ¥ g Q2
! Z o S5 & o= < s 3 L »w O
] 12 Mo Total] [ ] Ol ﬁ/al n/a} :
DSt
Measurement All CLECs SWBT 100%
47 - 12 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 3C Days 8%
Nov-99 ] o nia n/a nia e
Dec-9%8 0 0 nia ra nia 70%
Jan-00 s} 0 nia n/a n/a 60%
Feb-00 0 0 n/a r/a nia 509 L WSINBT “'
Mar-00 0 0 /: Y; v
n/a n/a nia 0% —— AllCLECs ;
Apr-00 c 0 nia n/a nia (. =
May-00 0 0 na n/a ~a 30%
Jun-00 0 2 n/a n/a n/a 20%
Jul-00 0 o i /
¢ n/a n/a nia 10%
Aug-00 2 0 0 0% 0 0% 000
Sep-C0 ¢ 0 n/a n‘a n/a 0% @ : g ; g : > > > : >
- o [=]
0100 o 0 wa s s ¢ » &8 3 8 8 8 8 8 8 8 8
> 1= = 3 = > c 3 o Qa =
z =t 5 ° < 3 2 3 3 2 @ L
[ 12 Mo Total] { 2 0 l 00% 0 Oﬂ z O = [t = < s = I w O
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

Qctober 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

DS32
Measuremen: A CLECs SWET 130%
47 # M:ssed # Missed % Missed % Missed Z-Vaiue S0%. '
Due Dates > 3C Days > 32 Davs > 3T Davs R
8% i
Nov-83 s} C na niE ra '
=
Dec-39 c C nia ~va na -
Jan-00 s} 0 n/a n:a nia 50%
Feb-00 e o nia na na U ]G
Mar-00 o] 0 n/a n/a n/a 0% —e— A JiLEC:
e 1 e
Apr-00 2 0 n/a nia nia
May-00 0 0 n/a nia n‘a 30% 1
Jun-00 2 Q nia nia nia 20% 4
Jui-00 D 0 nia rn/a r/a 10% 4
Aug-00 ° va e e 0% 6+ &
Sep-00 s} s} n/a n/‘a nia % 83 3 8 g 2 8 S = = g =
Oct-00 0 0 n/a /3 nia| > o £ 5 = 2 = z = © i =
| o - L] ] aQ =3 ) =} 2 = & Y
' zZ o S5 u = <« s S - S
[ 12 Mo Tctal' [ 0 CT n,‘a[ n/a]
ISON - BRi
~nos
Measurement All CLECs SWBT 0%
47 - 14 # Missed # Misseq % Missed % Missed 2-Value
Due Dates | > 30 Davs | > 30 Days > 30 Davs 80% + R
Nov-39 o] o] nia 20% n'a S
50% P
Dec-99 1 G 0 0% 0 0% 003 P
Jan-00 o 0 nia 86 7% na 40% : s
Fen-00 C i na CC% r/a .
Mar-00 1 2 0% C 0% 200 ! 30% ‘ T AlCLECS
Apr-00 o G n/a nia nia N
May-00 1 C 0Q% 00% 200 20% 41 ; .
i ; .
Jur-00 0 c nia 0 0% nfaf | . .
Jul-00 1 i) 0 0% 00% oo+ 10% : .
Aug-0C 1 s 0 0% 0 0% C00 0% -— - # — - oo
Sep-0C o] o] ~a 0 0% n:a o 2 ) 2 g s 2 g g g g 8
Qct-0C 0 0 nla 0 0% EI 3 © < o = < > ¢ 5 > & 3T
i o 3} i} (Y id =3 ] 3 =2 3 o
: zZ o - u = < = S & w ©O
[_12Mo Total] | 5 | 0] 00%] 6 9%] ‘
ISON - PRI i
i o
rement Al CLECs SWBT i 100%
15 # M:ssed # Missed % Missed % Missed Z-Value Pog0%
Due Dates > 30 Days > 30 Days > 30 Days :
P80% ¢t
Nov-99 2 o] n/‘a n/a nial |
Dec-59 o 0 nia n‘a nia| 1 790%
Jan-00 ol o n'a nia nia 50% §
Feb-00 ¢ 0 n'a nia nia s b e sweT |
Mar-Co I 5 a n niaf | .~ —4— Al CLECs °
Apr-02 c o] n/a n/a na "
May-00 0 o nia nia na 30%
Jun-0C 0 o] nia n/a na 20%
Jul-0C 0 0 n/a nia nfal - 4y
Aug-00 0 o] na n/a n/af
i 0% ———————————— &
Sep-00 o] 0 n/a nia /a w o o ) g g g g g g g g 8
Oct-00 2 0 n/a na nia 3 ?5 € £ 5 & & 5 3 9 & T
! z o - w = < = 3 = 2 (% @]
[ 12 Mo Tolall L Dl 0 [ n/a] n/al :
UNE Loop and Port Combination - ISDN
Measurement All CLECs SWBT 70%
47 - 16 # Missed # Missed % Missed % Missed Z2-Value N
Due Dates > 30 Days > 30 Days > 30 Days 50% T
Nov-99 o nia 0 0% na <5 ;
5
Dec-99 0 o n/a 00% na * /
Jan-00 0 o n/a 86 7% nal o .
0% X <o .
Feb-00 0 0 n/a 0 0% n/al ! L SWBT |
Mar-00 ¢ 0 n'a 0 0% niaf | 30% . [ —~— Al CLECs |
Apr-00 o] o] nia n‘a na e e i
May-00 0 0 n/a 00% nfal | 20% ! .
Jun-C0 s} 0 n/a 00% nia ; .
Jui-00 c 2 nia 0 0% nial . 10% ; :
Aug-00 0 s} nfa 00% nva / N
0, - . e & i
Sep-00 0 0 nla 00% n/a 0% o o o o g g o ; g e
0ct-00 0 0 na 0 0% iz ¢ & 5 ¢ 8 8 8 8 8 & 8 8
' : § 5§ % 3 3 &£ 5 3 9 3 3
[ 12mo Toal] [ o ] | 5 5%) 2 &8 8 2 3 & 2 3 2 & ¢
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

VGPL T
Measurement Aii CLECs SWEBT 1805
# Missec = Missea % Missea % Missed Z-Vaice o3,
Due Dates > &C Days > 97 Days > 37 Davs
Nov-9% c 2 na 3 0% n
Dec-99 c C na na n.a 0%
Jan-00 G o] na rna n:a 0%
Fen-0C 0 s} na 00% nia s0% 4 e Q8T
Mar-00 0 c na /2 n L aos | —— = JLECs
Apr-00 0 c n‘a n’a nia
May-00 a o 00% 00% poo|; 30% 1
Jun-00 o] C na na niaf i 208 4§
Jui-00 0 o n'a 00% nali o yge
Aug-00 4 0 00% nfa nal i 5 . L L N " L " N N _
Sec-00 1 0 0 0% 0.0% coof ! yTET S St
02100 0 0 nia 00% niaf | 2% 2T %2 5 2 3 % =T £ 3 =
I 2 & 5 &8 2 & 2 2 3 Z 3 o
[ 12mo Toalf | s o] 0% 00%) :
Digitai Subscriper Line (DSL»
Measurement All CLECs SWBT 1029
47 - 18 # Missed # Missed % Missed % Misses Z-Vaiue 90%
Due Dates > 93 Days > &0 Davs > 90 Days 800
Nov-83 z 0 n/a 0 0% nia
Dec-39 3 o ria 00% nia 0% 1
Jan-0C ol 0 nia 00% n‘a 50%
Feb-00 3J o] nia nia nia 0% 4 . éWBT B
Mar-00 a 0 n‘a 0 0% ~/a
Apr-00 9 o nia 00% IV TS AICLECs
May-00 o 0 nia 00% mal i+ 30% 1
Jun-00 2 J nia 0 0% n/a 20%
Jui-00 c ol nia nia n/a 105,
Aug-00 ol 0 nja nva n/a i 0% - -—— . -— -— . .
Sep-00 o] o n/a na nial | > @ o < = o < =} =} =3 Q =3
! o &> S =} s} S o S o S S =]
Oc:-00 0 3 n/a nja n/a é 3 % ‘3 5 5 é g 3 o 3 &
Z 8 - uUu = < s = 7 g o O
[ 12M0 Toal] | o] o] mial
oDs )
Measurement All CLECs SWBT L 100%
47 -19 # Missed # Missed % M:ssed % Missed Z-Value L 90%
Due Dates > 90 Days >S90 Days > 90 Days D a0
Nov-59 C Q nia nia nia
Dec-89 z o] nia n’‘a na 7%
Jan-CO c 8] nia n‘a n/a 60%
Feb-00 o o nia nia n'a 530, . .T’T.Siwgf_’i
Mar-CO z c nia nia nia oo | —e— AICLECs |
Apr-00 o} ol nia n'a nial . - T
May-00 g C nia n‘a nial | 30%
Jun-00 o] 0 nia n/a nial | 20%
Ju-00 0 c nta n/a niad | 10%
Aug-00 0 0 na na ma 0% Y WD D D WD D W
Sep-00 0 0 n‘a na na s o 9 o © o o o o o o o
021-00 9] 4] n’a n'a n/a 0; i ,.i- 2 Cj C_‘) 2 2 bt ?,, i .Q_
2 @ 5] ] ; s B 3 3 3 o 8
{ 12 Mo To:a?l { Ol Ol n/a] nia = = 7w = < @
DS
Measurement All CLECs SWBT - 100%
47 - 20 ! # Missed # Missed % Missed % Missed Z-Vaiwe | gou
Due Dates | > 90 Days > S0 Days > 90 Days 8%
Nov-9g 0 o} nia nia nal | i
Dec-9% 2 ¢ nia nia na ‘ C%
Jan-00 0 0 n/a nia naf | 80%
Feb-00 0 0 na nia S — TITTTeweT ]
Mar-Co 0 o} n/a n'a n'a ’ 0% | Al CLECsJ
Apr-00 0 0 n'a nia nial | o [N A fiheckbnduit
May-00 4] 0 nia n/a nal | 3C%
Jun-00 ol o] nia nia nla “ 20%
Jul-G0 C 2 n‘a 'E} nia ’ 10%
Aug-Co 2 0 0 0% C0% 0¢c0 l
Sep-00 0 0 nia nia mal | O%; ; z ; * ; +———4—o
=n ‘ 1 ST, ST T | S - -
[12Mo o] | 2] 0 0.0%] 00%) ‘ 28 2 &2 2 2 3= 2 &8
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

DS2
oo
Measurement AlLCLECS SWBT £0%
2% # Missea # Missex % Missed % Missec Z-Vaiue 20¢%
Due Da‘es > S0 Days > 9C Days > 30 Davs Boe
Nov-99 s} z nia n/a nia ”
Dec-99 s} B3 ra nia na 3%
Jan-Q0 Iy c n/a nia nia 60%
Feb-00 z c n/a n:a na 50%
Mar-00 Q G n/a nia n/al 40% i
Apr-00 0 C n/a na n/a ©
5 30% |
May-00 o} c rla n/a nia
Jun-00 ol C mnia na nva 20%
Jut-00 o 0 nia na nia ‘ 100 +
Aug-00 C 0 nia ma n/a \ 0% — o -~ o J~
Sep-00 0 o] nia n‘a nfal | 2 g g g s g 2 = < < = S
0ct-00 0 0 nla na nal > o £ £ = = = & = T i =
2 @ I} [ 3 o ) = 3 > < X
i z =) - e b3 << = = g &b o]
[ 12me Tomf [ 0 o] nia] nial !
ISDN - BRI
o
[ Measurement Al CLECs SWBT | 100%
a7 - 22 # Missed # Missed % Missed % Missed Z-Value a0% +
Due Dates > 50 Days > 90 Days > 5C Days 80%
o
Nov-8§ 0 ol va 00% nia
Dec-25 1 G 00% 00% goof I 79% 1
Jan-00 0 0 n1a 00% val | 60% 1 .
Feb-00 0 g n:a 00% nal s osge 4 SWBT
Mar-00 : o 00% 00% ooo| ', —— Al CLECs
y: [N ks
Apr-00 0 o] nla nia nia i °
4 o o, 30%
May-00 0 0% 00% 000| !
Jun-00 0 c na 00% nial | 20%
Jul-50 : c 0 0% 00% 000 | 1oy
Aug-C0 : o C 0% 00% 000} |
. . . ) 5 | 0% > ———— &
P : : i I "l 3 %8 8883888 8 8
Qct-00 9 Y] n/a 0 0% n/a > © I = >~ ¢ 3 o a 3
=) 5} o [ o I} =3 = =3 1)
— Z o - u =T < = S < v ©
[ 12 Mo Total] [ 5 0 0.0% 0.0%)
!SDN - PR
r o
! Measurement Al CLECs SWBT 10C%
av # Missed # Missed % Missec % Missed Z-Value ' an%
Oue Dates > 80 Days > 80 Days > 93 Days
BO%
Nov-59 J n/a n/a nfaf
Dec-99 Gz C n/a n‘a nia 0%
Jan-30 c hs] n/a na n/a E0% JE N
Feb-C0 z G na n‘a na} so0s 4 SWBT i
Mar-06 o o nia na val i [T T AICLECs
Apr-00 < 0 nia n‘a nfag ! o
; | 30%
May-00 G 0 nia n'a niaf |~
Jun-00 0 o} nia na nia i 20%
Jul-00 0 o] n/a nia n/a ] 10% 4
Aug-00 0 0 nia n/a nial | » n
L 0% Gttt ————&
Sep-00 9 C n‘a nla n/a i 2 2 2 2 g g g g g g g g
0ct-0p 0 o na nia nia > o & & L L R ¢ 3 & & 5
8 g8 8 2S5 3 % 83
o w
{ 12 Mo Tctal] [ 0 :] n/a[ nia =
UNE Loop and Port Combination - ISDN
Measurement AllCLECS SWBT ; 100%
7 - 24 # Missed # Missed % Misseo % Missed Z-Value 90%
Due Dates | > 90 Days > 90 Days > 90 Days 8%
i o
Nov-99 2 c n'a 00% wal b
Dec-59 ) o nia 00% nal - T0%
Jan-C0 0 c ala 00% n'a 80% »7
Feb-00 o o) n/a 00% n'a 50% . --SWBT |
Mar-00 0 0 nia 00% nia) . | ——4— All CLECs |
Apr-00 o o ~ia wa wal | 40% P
May-C0 c 0 n/a 0 0% nfa 30%
Jun-00 0 2 nia CC% niaj «  20%
Jul-00 0 s} o
- n/a 0 0% n/a I 10%
Aug-00 0 s} n/a 0 0% vaj | 0%
Sep-00 o] 0 ~la 00% nal o G————————————p
(o2 sy
Oct-00 C 0 nia 00% nia g & 8 g 8 8 g 8 8 8 8 8
S § & © & z 3 5 3 9 ¢ 3
[ 12 Mo Towl] | 0] B va] 00%) 2 o 5 4 =2 < 5 2 = 2 & o
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Provisioning - Specials (Resale)

Average Delay Days Due to Lack of Facilities

VGPL
Measurement Al CLECs SWET 200
48 - 01 # Missed Ava. No Avg No Z-Value 18.0 4
Due Dates of Days of Days 60
Nov-99 0 na 11.50 n/a
Dec-99 0 n/a n‘a nia
Jan-00 0 na n/a n/a +
Feb-00 t] n/a 3.00 n/a 100 &
Mar-00 0 na nia n/a
80
Apr-00 0 na n/a n/a
May-00 4 8.00 400 566 601
Jun-00 0 n/a nia n/a 40 "
Jul-00 0 n/a 6.00 n/a 20 4 .
Aug-00 4 6.00 na n/a . L . A A\
0.0 - < - »- + — g
Sep-00 1 3.00 18.00 -10.61 2 2 g 3 3 S g g s 2 g 2
Cct-00 0 n/a 1.68 n/a 3 o & & o o iy < = = a =
o D ] © 3 o 2 = 3 = > L
zZ o -5 « = < s 3 Z <« ©C
[ 120 Total| | 9] 656 | 529 |
Digitat Subscriber Line (DSL)
Measurement All CLECs SWBT [ 200
48- 02 # Missed Avg No Avg. No Z-value 180 .
Due Dates of Days of Days g0
Nov-99 0 n/a 467 wval
Dec-99 0 n‘a 18 50 nia ‘ 140
Jan-00 0 n‘a 10.00 nial i 120 R
Feb-00 0 n/a n/a nal | 5q '\. TTTTTTTwer T
- / 1.00 .
Mar-00 o] n/a 0 n/’a 804 All CLECS
Apr-00 0 n‘a 19.00 nia ; —————
May-00 ¢} na 3.00 va 6.0 ¢ !
Jun-00 0 nia 11.13 wal i 40 R ; L B
Jul-00 0 n/a nia na | 20 : ' .
Aug-00 0 n/a n/a naj . L .
9 { 0o > ——
Sep-00 0 na n'a na 2 T 2 o g g L o © 2@ 2 o
<5 o (=] o < (=] o (=] (=] o (=1 [=]
Oct-00 0 n/a n/a n/a S O R = = > = S o o B
o o 3 © ] S © = 3 =1 @ 9
4 &) = w = < s = P4 %) o
[ 12Mo Toml] | 0 na |
DDS |
Measurement All CLECs SWBT 10
48 - 03 # Missed Avg No Avg. No Z-Vaiue 09
Due Dates of Days of Days :
Nov-93 0 n'a nia nia} | 08
Dec-99 i r/a na nval 07
Jan-00 0 na n/a niag . 06
Fepb-00 0 n‘a n‘a nia } 05 ~
Mar-00 0 n‘a n‘a Y e SWBT ;
Apr-00 0 n/a n/a n/a ’ 04 T AICLECs |
May-00 0 na na wal| | 03
Jun-00 0 n/a n/a n/a ’ 02+
Jul-00 0 nia n/a niaf | o1
Aug-00 0 nia n/a n/a ‘\
, i 00 ————— ¢+ oo
Sep-00 0 n/‘a n/a na 1 2 Pt g 2 S S ot S S 3 S !
Qct-00 (1] n/a nia nial 3> o = = K - iy z = - & =
P2 & 8 &£ 2 &£ 2 3 5 2 & ¢
[ 12 Mo Tolall l 0 r n/al nia i
DS i
Measurement All CLECs SWBT ;120
48 - 04 # Missed Avg No Avg. No Z-Vaiue !
Due Dates of Days of Days 100 .
Nov-99 0 n/a na na) | N
Dec-99 0 n/a nia n'a 80 - :
Jan-00 o} n/a na n/a '
Feb-00 0 n/a nia L SRT
Mar-00 0 n/a nia n/aj ! —4—AICLECs |
Apr-00 o] nia nia nial 40 St
May-00 0 n/a n‘a na
Jun-00 8] n‘a n/a n/a :
Jul-00 o nia na wal | 20 . :
Aug-00 2 300 10 00 572 . .
Sep-00 G n/a nia n/a oo - f ; g g : ; * g e
Oct-00 0 n/a wa nia = & & 8 8 8 8 8 8 &8 8 g
> © & o o o S & = & a ot
=) @ i‘; ] g 2 ] 3 _3, = by )
[ 12 Mo. Total] { 2 300] 1000! z o w = 5 < o ©
271 -No. 48a




PERFORMANCE MEASUREMENT TRACKING

QOctober 2000

Kansas City. KS

Provisioning - Specials (Resale)

Average Delay Days Due to Lack of Facilities

D52
Measurement AlCLECS SWBT 1o .
48 - 05 l # Missed Avg No Avg No Z-Vaiue 09 :
Due Dates of Days of Days 0s
Nov-39 0 nia n.a nia
Dec-99 0 na na na 07
Jan-00 0 nia na na 0.6
Feb-00 0 n/a nia n/a 05
Mar-00 0 n/a n:a nia
Apr-00 0 nfa na na ( 04 i
May-00 0 n‘a nia mal 037
Jun-00 0 n‘a na nial @ 0.2 4
Jui-00 0 n/a nia nia R
Aug-00 0 n/a n/a nia ]’ 00 " R L N " N n " L N
Qct-00 0 n/a n/a nia| i > o e 2 = = - = = - = =
, 2 & 8 2 2 2 8 3 % 2 & ¢
I 12 Mo Tolailr 0 l nal n/a ! =
ISDN - BRt :
Measurement l Al CLECs SWBT | 400
48 - 06 # Missed Avg No Avg No Z2-Value 150 4
Due Dates of Days of Days
Nov-99 0 nia 831 na 300
Dec-99 1 2200 5.00 1202
Jan-00 0 na 36.33 naj 23071 o
Feb-00 0 n/a 300 nal ot Koo SWBT
Mar-00 1 200 16 00 -9.90 ——&——AICLECs
Apr-00 0 nia n/a nal 180t
May-00 1 8.00 8.00 000 100+
Jun-00 0 n/a 6 00 n/a .
Jul-00 1 800 1000 0s54) 1 sod/ -
Aug-00 1 100 363 084 |
Se0-00 0 733 L e
0Oct-00 0 nia 9.00 nal 2 2 2 £ 2 2 2 2 2 39 2 <
 $E 538 : & F33 32 383
[ 2 Mo ol | 5 5 20] 9 93] = ° 2
ISDN - PR! g
Measurement l All CLECs SWBT : 10
48 - 07 # Missed Avg. No Avg No 2-Value | 09
Due Dates of Days of Days ! 08
Nov-99 0 na n‘a n/a
Dec-98 o] na n’a n/a 07
Jan-00 0 nia n/a n'a 0.6 e
Feb-00 o nia na wal st e SwWaeT
Mar-00 0 nia na n/a ;ft,A” CLECs
Apr-00 0 wa n/a nfaj 047
May-0C Q na n/a n/a | 03
Jun-00 0 n/a n/a n/a é 02 4
Jul-00 o] na nia nal : gy
Aug-00 0 n/a nia n/a I N N R R R L . R _
Sep-00 0 a vl T T S e . o = s s = & s
Oct-00 0 n‘a nia nal ! 3; 3 2 i ° 2 Z C._‘) 2 ?,, Ogl b
) 33 c K ] g ) S = 3 @ 8
[ 12 Mo. Total | Y E n/a n/'a] ! = e 7o 2 = ” <« @
UNE Loop and Port Combination - 1SON
Measurement All CLECs SWRT 400
48 - 08 # Missed Avg No Avg. No Z-Value ! a5
Due Dates of Days of Days . .
Nov-99 0 na 833 val | 300
Dec-99 0 na 500 nal
Jan-00 0 n/a 36 33 n‘a 250
Feb-00 0 na 300 val | 50 .- -swBT |
Mar-00 0 n/a 16 00 na Al CLEC_SJ
Apr-00 0 n/a na na 150 T
May-00 0 n/a 800 n/a
Jun-00 0 n‘a 6.00 wal | 100 .
Jul-00 o nia 10 00 wa| | 50 . g
Aug-00 0 nia 383 wal - ; L
Sep-00 0 nia 733 n/a 00 ¢ ; ; - > ¢+ oo
Oct-00 0 nia 9.00 n/a ¢ % 8 8 8 8 8 38 8 8 8 8
i 8 & & £ ® 8 & s T g & %
|32 Mo _Total] 0 nial 9.93] | z o %« 2 < z 3 > 3 4 0
271 - No. 48b



PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Provisioning Specials (Resale)

Average Delay Days for SWBT Caused Missed Due Dates

VGEL
i Measuremer: A CLECs SWBT 22
=l # Missed Av3 N2 Avg No Z-NVaue 18
Due Dates cf Davs =/ Davs 12
Naov-29 2 500 150 -1 0%
Dec-35 - 1o 123 068 R
Jan-00 ol na 143 na 12
Feb-30 0 n/a 196 n Iy
Mar-00 0 nia 8358 n/'a
Apr-00 5 k) 1250 148 81
May-00 a 820 257 7 41 540 i
Jun-00 3 123 517 513 )
Jui-00 0 nia 207 n/a L |
Aug-CO 5 1833 1452 140 o ;
Ses00 : 1 e I 2 3 3 58 3 8 5 8 8 8 ¢8 |
Oct-00 28 375 217 4 80 S o I & 2 i = z 3 = & = !
2 & 3 2 2 2 £ 32 2 2 3 ¢ *
2 Mo Tow) | 55 ] ¥R 543 = e - |
Digital Subscribes Line (DSL)
Measarement l Al CLECs SwBT 22
45 -2 # Missed Avg No Avg No 2-Value 3
Due Dates sf Davs of Days 100 .
Nov-95 o] nia 3420 na X
Dec-9% C ~/a n/a 80 N
Jan-0C o ~ja na |
Feb-00 c ~/a n'e 60 I R SwaT
Mar-0C c ~ia nia N ———All CLECs
Apr-0C C nia n/a 40 ) T
May-0C 5 nia n/a ' '
Jun-0C 0 nia n/a 20 R
Jul-00 C nia n/a R .
Aug-00 0 nia nia o - 5 . .' - v; B '¢ -— o .
Sep-00 0 nla n'a | 2 9 © o 2 o 9 9 o o o 9
Oct-00 0 nia nia i TS T 2 ¥ % 2 2 F 2 o2 =
28 8 ¢ 2 22 33 28 8
[ 12 M0 o | o] nial ‘
DDS i
Measurement All CLECs SWBT c 10
45-03 # Missed Avg No Avg No Z-Value 09
Due Dates of Days of Days
Nov-99 0 n/a n/a nia 0s
Dec-39 0 na n/a n‘a 07
Jan-C0 o na na n/a 06
Fep-CO O na n/a n/a 054 - —S-V;B’I'Wﬁ
Mar-C0 0 na nia nia 0e :ﬁﬂgc_s
Apr-0G 0 nia r/a nia
May-00 0 nla n/a nja 03
Jun-00 0 nta n/a n/a 2
Jui-00 0 na n/a nia 01
Aug-00 2 nfa n/a nla
Seo-00 5 wa ~va a a0 -4 - - & - - * g g g
[oa] fozd (] < jol (=] < < fw] =3 o o
Qct-00 0 nia na na m; 08 CC) 2 9 A et :; i =
i [} i & @ T a ] 5 3 3 @ Q
[ 2 Mo Tota\] l Cr] n/a n/a] z e - - 2 = = K < < ©
DS1 ;
Measurement l Al CLECs SWBT E 120
49 - 04 # Missed Avg Ne Avg No Z2-Vaiue ‘
Due Dates of Days o Days 100 B
Nov-99 c nia n‘a n'a o
Dec-59 o nfa nia n/a 80 o
Jan-00 0 n/a n‘a na i )
Feb-00 0 n/a n/a ~/a Cs0d e e SWBT
Mar-00 0 ‘a nia na !——0— All CLECs :
Aor-00 o ria nia nla L 40 e
May-00 s} nia nia n'a |
Jun-00 o] nia n/ia nia
Jul-C0 0 n/a n/a nia 20
Aug-CO 2 300 10 00 572 o '
Sep-00 0 n/a n/a n/a ' ue > : f * * > f * o o
0ct-00 4 125 n/a na & & 8 8 8 8 8 5 g8 & B 8
¢ 8§ 5 £ 5 5 25 % 9 8 3
12 Mo Tmat” 6] o 105] zZ o =S5 L =2 4 =2 95 S 2 & o©
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Provisioning Specials (Resale)

Average Delay Days for SWBT Caused Missed Due Dates

DS3 .
Measurement Al CLECs SWET ~
# Missec Avg No Avg Nz 2-Va e o)
Due Dates of Days cf Davs s
Nov-99 g nia ra na T
Dec-99 0 nia ria nia e
Jan-00 0 nia nia na 05
Fep-00 o nia n'a n/a a5
Mar-00 9] n/a na nia 0z
Apr-00 0 nja ria ra
May-00 o] n/a na nva 63
Jur-00 0 na ria na cz
Jul-00 0 nfa nia n/a 01
Aug-00 0 n/a nia nia i a0 ——e . . . - . - - .
Sep-00 0 na n’a nia o 2 2 g 2 g g g S = 2 g
QOct-00 0 n/a nia n/a ‘ S 8 % % g é‘ S E E o : é
{ 12 Mo Tc(al] { 0 1 n/a[ n/a—l ' z © == = 5 < B
ISON - BRI
Measurement Ali CLECs SwWBT €20
49 - 06 # Missed Avg No Avg No Z-Value
Due Dates cf Days of Days
Nov-3§ 2 1700 1 062
Dec-39 2 13350 420 247
Jan-00 3 800 552 037 o
Feb-00 2 48 00 328 1503 - - -SWBT
Mar-0C 1 200 £71 -025 ——— All CLECs
Apr-0G 2 3950 248 2365 T
May-0G 1 800 4583 104
Jun-0G 1 1500 B 57 083
Jut-00 4 2250 1830 012
Aug-00 3 833 g a1 017
See-00 3 1633 1333 022 > o o o o o o 5 o o o o
[52] fal o o [=} o (=] (=) (=] (=] o (=]
Qct-00 1 6.00 1388 -0 44 é 5), (% 5.3 5 § i{ 5 2 g, g 8
[ 2o Tetal] | 5] 1s20] 541] 2 e 7w = 2 - <« “ J
ISON - PRI
{ Meas.rement All CLECs SW8T 33
# Missed Avg No Avg No Z-Valug i
Due Dates of Days of Davs 30
I Nov-9% o] nia 100 n/a ae
Dec-99 o nia va n/a -
Jan-0C 2 na 100 rla 2 n _ N
Feo-00 3 s oa ra O A SwBT
Mar-0C s} n'a n/a n'a 14 ——AICLECs !
Apr-0C 0 n‘a nia n/a B B )
May-00 ol nfa n/a nia 10
Jun-00 0 n/a n/a n/a !
Jul-00 o] n/a n/a n/a 05 . . . ,
Aug-00 0 nia nia nia 0o ‘~A.l _ L . L R ‘,’ .
Sep-00 c nia 100 nia e é é é é é é é 3 é ; S
Oc:-00 0 n/a 295 n/a 5 & % g 5 : = 5 3 S’ é ‘C')
z a = w b3 < = - g " O
[ 12 Mo Tota] | 0 nia] 151] 2
UNE Loop and Port Combination - ISDN :
Measurement All CLECs SWBT 1250
4% - 08 l # Missed Avg No Avg No Z-Value I
Due Dates of Days cf Days ann
Nov-99 0 nfa 1111 n/a U
Dec-89 o] nia 420 nia
Jan-00 0 n/a 552 nia 150
Feb-00 0 nia 328 nia ! T - TSWBT
Mar-00 0 nia 671 nfa oo ' —— AUl CLECs !
Apr-00 0 nia 248 nia v T
May-00 0 n/a 453 n/a -
Jun-00 0 na 897 n/a 50 ) L
Jul-00 0 nia 1526 na -
Aug-00 0 nfa 891 n/a
Sep-00 o w3 1333 na 00@ D G G e s e S S
0ct-00 ¢ ~a 1288 nia $ & 8 8 8 8 8 8 g 8 8 8
5] ) 5 2 3 a @ S =] 2 2 T
[ 12Mc Total [ o] nal g 41 Z 2 5 . 2 < 5 5 7 g g ©
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. K8

Provisioning Specials {(Resale)

Percent SWBT Caused Missed Due Dates > 30 Days

VGPL
0%
Measurement A CLECs SWBT 3 00%
! No of # Missec % Missec Y Missez Z-Vaue ?
Qraers > 30 Days > 30 Days > 30 Days 2 50% A ,\
Nowv-99 B 0 0 0% 29 goof . !
Dec-99 ar o] 0 0% 030 200% 4 / \
Jan-CO 93 0 0 0% D 0% 020) f
Feb-00 10 0 00% ¢ Co0| ! 4500
Mar-00 150 b) 0 0% 0 0% 000] | /
- 1 e 2 ocnol .
Apr-C0 5 0 0.0% ool [oels] - 100% | '/
May-C0 124 o] 0 0% 0 0% 000
Jun-C0 29 0 0 0% 0 0% L]
Jui-00 14 0 00% 00% coof |
Aug-00 37 1 27% 00% 532| | 000% P
Sep-00 52 0 00% 00% ooo| | e o o o = = = o = o o =
i el = Q (= = = [=] (=} (=) < = =]
Oct-C0 128 0 00% 0 C% C 00 ; z 2 g 2 % = > z _—% T @ 8
2 2 = « = < ¢
[T12 Mo Towal] | 865 [ 1] 01%]  oo%l 5 oo = - <
O:gnta! Subscriber Line (DSL i
5
Measurement Al CLECs SWBT i 14 00%
Q2 No of # Missed % Missec % Missed Z-Value i
QOrge-s > 30 Days > 30 Days > 30 Days ! 12 00% 4 )
Nov-99 o 0 nia 31% nia ‘ 10007
Dec-99 6 0 nia 08% rva °
Jan-00 0 o} nia 00% nia 800% 4 o
Fen-00 o] o} nia 07% nia S SWBT
Mar-G0 &) 0 n/a 00% n/a i 600% t ——e— Al CLECs
Apr-00 3 2 0 0% 0 4% 011 T T
May-00 g 0 nia 08% n‘a 400% 1 ;
Jun-C0 ° 0 00% 11 5% -038 A
Jui-00 o 0 nia 09% na 200% 1 ;!
Aug-C0 0 0 nia 15% na 0.00% e N
Sep-00 o 0 ma 0% e ey s sy r
; @ & o @ 2 o 8 & ©o 9o o <
Qct-00 Q 0 nia 01% n/a 3 8 5 8 g ,f;i S < §, £ 3 g
2 . <
12 Mo Total] [ 4 0] 00%) S = - i
DDS .
o
Measurement Al CLECS SWBT ; 100 00%
52-03 No of # Missea % Misseg % Missed Z-Vaiue ' 90 00%
Orders > 30 Days > 30 Days > 30 Days 80 00%
Nov-99 0 0 na 00% n'a ’
Dec-59 0 s} nia na nia 70 00%
Jan-C0 0 o] na na n‘a 80 CO%
Feb-CO 0 0 va 0 0% nal o 5g 0% Lo oSWBT
Mar-CO 1 0 00% nia n/a 40 00% . ~——- Al CLECs |
Apr-00 0 0 nia nia n‘a b T
May-00 0 o] n/a n/a n/a 3000%
Jun-00 0 0 nia nia naf | 2000%
Jut-Q0 0 0 n/a nia niaf | 10 00%
Aug-00 0 o] nia nia n/a .
Sep-00 0 0 nia na N B S S S-S S G G G S
o ; / 2 ¢ ¢ 2@ 2 ° 2 °o 9 9 9 Q9
Qct-00 0 0 nia n/a n/a 3 o E 5 : oz S < > & 3
s 4 = o
[ 12Mo Total] | 2 o] 00%] 0 0%) 2 e 7w = - <« @
DSt ]
Measurement Ali CLECs SWBT 10C C0%
SC-04 No of # Missed % Missed % Missed Z-Value 90 C0%
Orders > 30 Days > 30 Days > 33 Days ' o000
s
Nov-99 0 0 nia 00% nia| ®
Dec-99 o 0 nva 20% na| - 70C0%
Jan-00 4] 0 nia 0 0% n‘a 60 00%
Fer-00 0 0 nia C 0% mal temoomt | Tiswet !
Mar-00 0 C ria 0 0% n/al ¢ .
Apr-00 0 0 n/a 0 0% n‘a 400C% e All CLECs |
May-00 0 0 na n/a n‘a 30 00%
Jur-09) o] 0 nia 0 3% nia 20 0%
Jul-00 s 2 n/a 0% Mal 10 00%
Aug-00 2 b 00% 0 0% ooof ! ’ l
Sep-00 0 3 nfa nla ia 00C% o z S o+
Oct-00 3 0 0 0% 00% 000 g 8 3 8 8 8 8 8 8 8 8 8
> O I 2 o & P = o a g
o3 @ [ [ n c & 3 E] [+
12 Mo Total] [ 8 o [ G 0% 3 O%J zZ a S5 & =z 4 s 3 = 2 & o

271 - No. 50a




PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates > 30 Days

CS3
Measurement All CLECs SWET 100.00% ;
50 - 05 No of # Missed “% Missec % Missed Z-Value 390.00% 4 |
Orders > 30 Days | > 30 Days > 30 Days 80 00% | |
Nov-29 o} G n/a 00% va
Dec-99 0 0 n'a 0 0% nia 70 00% |
Jan-00 0 0 n/a na na 60.00%
Feb-00 o] 0 n/a na nia 50 00% 4
Mar-00 0 0 nja n/a n/a £0.00% |
Apr-00 0 0 n/a n:a nia
May-00 0 0 n/a n‘a na 30.00% !
Jun-00 ] 0 n/a n/a na 20.00% |
Jul00 0 0 nia na val o005 | |
Aug-00 0 0 e e M 0% bt e o e o
Sep-00 0 Y na nia a 2 & 2 © 2o o g 2 2 ¢ 2 9
Oct-00 0 0 nia nia n/a c; T) 3 E T 2 i C:D < g i z
£ &8 22 2373223
[ 12Mo Total] | 0 o] nia) 0 0%}
ISDN - BRI ;
Measurement All CLECs SWBT : 100.00%
50 - 06 l No of # Missed % Missed % Missed Z-vaie I 90.00% 4
Crders > 30 Days > 30 Days > 30 Days
Nov-99 14 0 0 0% 1.7% -0.49 80.00%
Dec-99 16 ) 00% 0.0% ooo|  7000%
Jan-00 25 0 00% 16% -0.63 ? 60.00% +
Feb-00 10 2 20.0% 00% 5% soo0%4+ 0TI SWBT
Mar-00 14 0 00% 08% 034 40.00% e— Al CLECS
Apr-00 20 1 5.0% 0.0% 2.38] | T
May-00 19 0 00% 00% o0of , 30.00% }
Jun-00 7 o] 0.0% 0.6% -0.20 : 20.00%
Jul-00 12 1 8.3% 14% 1831 10 .00% |
Aug-00 22 0 0.0% 0.5% -0.33 0.00% o A e
Sep-00 19 0 0.0% 34% -0.81 > o & o o0 o o o o o o o
0Qct-00 12 a 0 0% 8 3%} 104 2 2 2 g : ; 2 2 g S 2 g
£ 3282823223858
[ 12M0 Total] [ 150 | 4] 2.1%] 2.0%)
ISDN - PRI
Measurement | All CLECs SWBT 100.00%
50 - 07 No. of # Missed % NMissed % Missed Z-Value 90.00% A
Orders > 30 Days > 30 Days > 30 Days 80.00%
Nov-99 0 0 n/a 0.0% n/a
Dec-99 1 0 00% 00% 000 70.00%
Jan-00 0 0 n/a 0 0%% n/a £0.00%
Feb-00 0 0 na 0 0% n‘a §000% 4 ] e SWRBT
Mar-00 0 0 nia 0.0% n/a 40.00% o All CLECs
Apr-00 0 0 nia 0 0% nfaj | Tttt T
May-00 23 0 00% 0.0% ooof . 30.00%
Jun-00 0 0 n/a 00% wal | 20.00%
Jui-C0 0 0 nia 0 0% n/a ' 10.00%
Aug-00 0 0 nia 0 0% niaf - 0.00% e e e
Sep-00 24 0 00% 0.0% 000 . Y e & o o o o o o o o = o
Oct-00 24 0 00% 0.0% 000| 2% 2 2 £ 2 3 £ 2 3 2 g
2 &% 2322332 2 83¢8
[ 12 Mo Total] [ 72 o] 0.0%]| 0.0%]
UNE Loop and Port Combination - ISDN
Measurement ’ All CLECs SWBT 100.00%
50 - 08 No. of # Missed % Missed % Missed Z-Value 90.00%
Orders > 30 Days > 30 Days > 30 Days 80.00%
Nov-99 0 0 n/a 17% n/a
Dec-99 0 0 nia 00% na 7000%
Jan-00 0 o] n/a 16% n/a 60 00%
Feb-00 0 0 nia 00% nal | 60 00% o swer |
Mar-00 0 0 va 08% wal | SWBT |
Apr-00 0 0 wa 00% nia [ 4000% [ T#—AICLECs
May-00 0 0 nia 00% nia 30 00%
Jun-00 0 o nia 06% n/al ¢ 20.00%
Jul-00 0 0 va 1 4% n/al ! 10.00% 4
Aug-00 0 0 na 0 5% nial | .
Sep-00 OJ Q n/a 34% nia ! ODO%m é -z* : z z ; -y ‘.-5
Oct-00 0 0 na 83% nfa T % 2 g T I3 % § § 8Q 8
[ 12Mo Tow] [ o] o] wa] 20%) I 2 & 323222 3 3 2 838

271 - No. 50b




PERFORMANCE MEASUREMENT TRACKING Qctober 2000

Provisioning - Specials (Resale) Kansas City. KS

Count of Orders Canceled After the Due Date (Caused by SWBT)

Measurement No Canceled Ne Canceed Carced o Cl
300 1. 33 Days 31-88 Days Days cees ¢
Atter Due Date | After Gue Date | After Due Date | 2ver Zue Cale )
Nov-39 ) < o z -
Dec-3¢ 0 o c 2 5
Jan-0g o 0 o] o 5 i
Fep-00 0 o 2 0 . |
Mar-00 o 0 o o . {
Apr-00 0 0 o 0 [N
May-00 0 0 ¢ 9 l : ] ’
Jun-00 0 0 ¢ g |
Jui-00 0 0 e 0 I o @ o o o =] =3 =] =) =) =) = o
Aug-00 0 0 o 9 i T2 2 % % ; T % % o2
Sep-00 0 o o ) 1 2 4 3 & s < 5 3 5 2 & <
Oct-00 o 0 o o i - — -—-
”1.30 031-8¢ B>30
[ 12 Mo Totalf | ol 5 o] ] | e
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - Dispatch

VvGPL
| Measurement All CLECs SWET 250
! 52-C1 # Trouble Mear Time Mean Time Z-Value
Reports to Restore to Restore :
Nov-99 3 2191 728 2.96 ;
Dec-99 9 2339 506 10 24 -
Jan-00 8 812 6.20 0.85
Feb-00 g 485 607 -0 64
Mar-00 4 1185 6.54 151 - }
Apr-00 17 534 611 -0 41
May-00 2 16 01 649 244
Jun-00 5 357 10.34 =122
Jul-Q0 1 017 1140 -t
Aug-00 7 6.30 1305 N p
Sep-00 8 496 14 46 -150
0ct-00 3 227 954 118 & 8 8 8 8 8 8 8 8 8 8 8
2 § 2 8 £ 3 2 5 3 2 % 3
[ 12Mo_Total] | 76 | 872] 959 Z & 5« =2 < = S5 72 & & @
DSL (Owgital Subscnber Liney
[ Measurement All CLECs SWBT/ASH 400
52-02 # Trouble Mean Time Mean Time Z-Value 150
Reports to Restore to Restore |
Nov-99 [ n:a 853 nial | 30.0
Dec-99 0 n/a 4.26 n/a
Jan-00 0 n‘a 647 nia 250
Feb-00 0 na 5.96 ral 004 0 sweT
Mar-00 0 n'a 2024 na _TT$ —AICLECs
Apr-00 o] n‘a 3176 n/a 150 K
May-00 0 n/a 3779 n'a 100 4
Jun-0Q 0 n/a 26 49 nia .
Jul-00 0 n/a 27.44 nia 50 4 )
Aug-00 0 n/a 26.74 n/a
Sep-00 0 n/a 2561 va| | 0094 —4—¢ 00—
Oct-00 0 nia 33.26 nia 2% £ 2 2 2 32 g2 2 g2 92 =
c » § © & 2 & = 3 3 @2 §
[ 12 Mo Total] | 0] al 2676 | 2 & 5 e = = - < @
DDS
Measurement All CLECs SWBT 70
52-03 l # Trouble Mean Time Mean Time Z-Value
Reponts to Restore to Restore 60
Nov-99 0 n/a n‘a n/a
Dec-9% c na na nal - 297
Jan-00 0 nia n‘a n/a a5 o
Fep-00 0 n/a 297 nal o L e SWBT }
Mar-00 0 n'a nia n/a , 30 4 ) :ﬂ%&i
Apr-00 0 n/a nfa n/a 2
May-00 o] n/a 598 n/a 20 . .
Jun-G0 0 n/a nia n'a _ N
Jul-00 0 n‘a na n/a 10 N ‘_ N
Aug-00 0 n‘a n/a nia S B ; N .
0 I o e e e e o e .
Qct-00 o} n/a 065 nia :: z :C) 2 ? ? 3 C:" 2 ‘; 2 bt
o 1 ® @ ° o ) s 3 3 © 15
[ 12 Mo Total] | o] nia 389 | 2 e 2 = 2 < =2 5 < 0
DSH1
Measurement All CLECs SWBT 50
52 -04 # Trouble Mean Time Mean Time Z-Value 45
Reports to Restore to Reslore
Nov-99 0 nia 217 n/a 40
Dec-99 0 na 018 nal | 35
Jan-00 0 nia 162 n/a 30 ‘ ;
Feb-00 ] n/a n/a n/a ‘ 25 ’ B
Mar-00 0 nia nia n/a ! - SWBT !
Apr-00 0 na nia wal | 201, A CL_@E'
May-00 0 na 394 naf 1 15 .
Jun-00 Q0 n/a nia na 10 . X N
Jul-00 0 n/a 370 nia o . L
05 L. B . L
Aug-00 1 008 228 -090} | a . A
Sep-00 0 nia 292 ral | 00—t —o—e— -y
Oct-00 0 nia 448 vl § 2 € 2 s ¢ g § 8 % § 8
1 12 Mo Tm[ 1] 0051 275] 5 8 3 & = f(“ g 3 3 g & 8
271 -No. 52a




